
March 2007 

1st-3rd. Very unsettled. 4th-

7th. Fair skies return. 8th-

11th. Fair at first, but unset-

tled conditions soon arrive. 

12th-15th. Fair skies, gusty 

winds. 16th-19th. Stormy at 

first, then fair weather re-

turns. 20th-23rd. Mostly fair 

and chilly, turning unsettled 

by 23rd. 24th-27th. Showery 

at first, then fair, chilly 

weather returns. 28th-31st. 

Stormy weather spreads in 

from Pacific. 

March 2007 

1st-3rd. Stormy conditions; 

squally California. 4th-7th. 

Fair skies. 8th-11th. Fair at 

first, then turning windy, wet. 

12th-15th. Fair skies, then a 

major Pacific storm moves in 

by the 15th. 16th-19th. Fair 

weather returns. 20th-23rd. 

Fair, then unsettled conditions. 

24th-27th. Clearing skies. 

28th-31st. Once again, stormy 

weather spreads east from 

Pacific. 

Quoted Source: www.farmersalmanac.com 
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Dan Moore is a very wel-

come addition to our team. 

A Stanford graduate, after 

earning his MBA from 

USC, he spent a good por-

tion of his business career 

in the distribution industry, 

most recently as General 

Manager of Power Equip-

ment Company in Visalia. 

ñI enjoy working for a 

company where I can make 

a difference,ò says Dan. 

And he already has, with 

visits to mass merchants on 

behalf of our dealers and 

manufacturers, and initiat-

ing one-day order delivery 

service to Arizona and Ne-

vada that will start shortly.  

ñWe have identified areas 

needing improvement and 

have begun to make 

changes,ò Dan continues. 

ñI am extremely pleased 

that Sherri Akin has ac-

cepted the position of Cus-

tomer Service Man-

ager. We realize that we 

need to respond to our cus-

tomers in a more timely 

manner and are working on 

this. We have identified ï 

and are committed to ï a 

team of call center profes-

sionals which will be, over 

time, second to none.ò 

ñIôm also happy that Rick 

Groves will be spending 

more time on the marketing 

and business 

development 

side of our 

business, an 

area that will 

benefit our 

dealers and 

manufactur-

ers. Our web-

site will be 

updated and 

more expan-

sive, and our 

newsletter 

will offer more substance. 

Weôll be bringing new 

business to our existing 

dealer base.ò 

ñMy overall objective at 

Billious is to enhance the 

lives and well-being of our 

customers, the manufactur-

ers we represent, and our 

employees.ò 

ñI am looking forward to 

addressing more challenges 

as we move forward.ò 

Dan Moore Joins the Billiouôs Team as 
Vice President of Sales & Marketing 

Marketplace Weather Forecast Points of Interest:  

Billiouôs welcomes 

aboard new Vice-

President Dan Moore 

whoôs already made a 

positive impact for 

dealers 

Follow the edge of the 

rainbow to get free gifts 

youôll treasure for years 

to come 

STOP! Donôt order that 

MTD warranty part until 

you read this monthôs 

Technically Speaking 

column 

St. Patrickôs Day humor 

to tickle the leprechaun 

in all of us 

Make 35% by taking 

advantage of ñBest 

Columnò pricing on 

Jacto and Solo backpack 

sprayers in any quantity 
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New Vice-President of Sales & Marketing Dan Moore (left) 
welcomed by President and Owner John Billiou (right)  



Just in case you donôt 

catch the elusive 

leprechaun on St. Patrickôs Day, 

you still  have a chance to haul away 

some great treasure just by doing what 

you already do best ð selling MTD 

Genuine Factory Parts. 

The MTD EDGE LOYALTY 

PROGRAM  is continuing this year, 

allowing dealers to earn points for 

qualifying MTD Genuine Factory Parts 

purchased from Billiouôs. 

It works like this: Use more MTD 

Genuine Factory Parts and youôll get 

more REWARDS. Not only will you be 

using the highest quality parts that you 

and your customers trust, but youôll be 

earning points redeemable for valuable 

free merchandise. 

The Edge Incentive Program rewards 

include: 

Appliances 

Electronics 

Home Furnishings and Accessories 

Garden & Patio Items 

Gifts & Jewelry 

Sporting Goods 

Tools 

Travel Accessories 

Trips & Vacations 

Visit www.MTDEdge.com and check out 

all the rewards. 

Program Guidelines: 

Qualifying dealers earn 

one (1) Edge Point 

for every two 

dollars ($2) of 

Edge Parts 

purchases. 

To 

qualify, 

dealer must purchase over $750 in 

MTD Edge Parts and maintain a 

current account. 

Measurement period is from 11/1/06 

through 10/31/07. 

Value of Points: 

Points may be redeemed for 

(Continued on page 3) 
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Find Your Pot of Gold at the ñEDGEò of the Rainbow 

LAWN CLIPPINGS    

As you may recall from service bulletins, 

update schools, and previous newsletters, 

for the past several years MTD Products 

Company has had a ñLike-Kindò 

Exchange Program in place. 

MTD overhead valve rotary 

mower engines, MTD 

transmissions, log splitter 

pumps, and Cub Cadet 

hydrostatic transmissions 

are sent to you at no-charge 

from Billiouôs. Then you 

file the claim with MTD for 

labor only. 

Please make sure whenever these 

types of repairs come into your shop that 

you are following the appropriate 

procedure so thereôs no complications in 

processing your warranty claim. 

Our goal is to help you get paid quickly 

and completely by following the correct 

policy for the repair. 

Engine, Transmission, & Pump 

Warranty Process 

Step 1. Evaluate the component per 

factory guidelines regarding 

repair or replacement. 

Step 2. Contact 

Billiouôs 

technical support with the 

customerôs name and 

address plus the model and 

serial numbers of the 

equipment, 

engine, and 

transmission. This 

information should be 

faxed or emailed on either a 

paper or electronic warranty 

form. 

Step 3. Billiouôs Tech Support will pre-

approve the warranty for complete unit 

replacement and ship the new component 

at no charge, freight prepaid directly to 

Technically Speaking (about MTDôs Like-Kind Exchanges) 
you. 

Step 4. Submit the properly completed 

warranty claim to MTD, keeping 

the container in which the 

replacement unit was received 

for possible return of the 

defective component to the 

factory for inspection. You will receive a 

letter and shipping label if the item is to 

be returned. Do not return it until asked. 

Please Note Carefully: CLAIMS NOT 

PROPERLY COMPLETED WILL BE 

RETURNED TO THE DEALER 

UNPAID. 

If you have any questions or 

are unsure about how this 

policy relates to a warranty 

you are performing, please contact our 

technical support department or your 

territory manager before proceeding. 

Weôll be happy to help ensure you get 

paid properly and promptly. 

STOP  
is it part of MTDõs 
òLike-Kindó 
Exchange?  

Before you 
order that part  

http://www.mtdedge.com
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Take advantage of Billiouôs Mix & 

Match Special. Buy at ñNext Columnò 

Pricing throughout the month of 

March and get prepaid shipping 

for a $1000 order. 

Our two best-selling 

models (Jacto model 

CD400 and Solo 

model 475) even 

give the ñBest 

Columnò (24+) 

Pricing on 

any 

quantities. 

You make 

36% and 

35% margin on 

these units 

respectively ï a very good 

margin for whole goods, donôt 

you think? 

So Which Do You Need? 

Probably both. 

Jacto has targeted the 

Professional Landscaper and 

Agricultural users providing a 

very high quality product. 

Solo has targeted the consumer 

market providing a selection of 

quality homeowner sprayers. 

Need Repair Parts? 

Billiouôs stocks a large inventory of 

repair parts for both Jacto and Solo 

Sprayers. An especially recommended 

items in the Universal Spray Wand & 

Shut-Off Valve supplied by Solo, but itôs 

usable as a replacement on most brands 

of sprayers. Since consumers frequently 

damage or destroy the wand, this is a 

good seller for most dealers. Order p/n 

4900170N for only $14.95 dealer cost. 

This is a limited time offer valid only 

through March 2007. Some items are 

limited to stock on hand. 
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Youôll Dance a Jig Over the Extra Profits Youôll Make by 
Taking Advantage of this Great Jacto and Solo Sprayer Deal 

merchandise 

available 

through 

www.MTDEdge.com. 

2007 Edge Points will be 

issued in November, 2007.  

They will expire on January 

31, 2010. 

2007 Edge Points will be 

distributed in increments of 

(Continued 

from page 

2) 

75 and 300 points. 

 

Redemption for 

Merchandise Process: 

Billiouôs issues Edge Points 

Certificates in 

November, 2007. 

Dealer orders 

merchandise from 

www.MTDEdge.com 

www.MTDEdge.com 

ships merchandise to 

dealer. 

Most MTD dealers are already 

signed up and the program will 

simply continue this 

season as it did last. 

However, if you 

havenôt signed up yet, 

itôs not too late. 

Contact your Outside Sales 

& Service Manager to get 

the details and start earning 

points today! 

Visit www.MTDEdge.com and check out 

the great merchandise you can earn while 

providing OEM quality to your 

customers. 

Remember: Using MTD 

Genuine Factory Parts 

gives you the EDGE! 

 

 

 

 

Find Your Pot of Gold at the ñEDGEò of the 
Rainbow (cont.)  

Quantity Discounts  
JACTO  

Pro - Series  

Models  List  1-23    

CD400  $109.99  $78.00  $70.00 $70.00 

HD400  $99.99  $70.20  $67.50  $65.35  

HD300  $89.99  $62.40  $60.00  $57.60  

  

Solo  

Home - Owner  
Quantity Discounts  

Models  List  1-23    

421S  $74.95  $55.61  $52.82  $47.82  

425  $99.95  $71.00  $67.50  $65.35  

428  $69.95  $53.16  $49.67  $48.99  

475  $99.95  $71.00  $65.00 $65.00 

  

Check 
the 

Back 
Page 
for 

Pics! 

http://www.mtdedge.com/
http://www.mtdedge.com/
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The origin of the bagpipes was being 

discussed and the representatives of dif-

ferent nations were eagerly disclaiming 

responsibility for the instrument. 

Finally, and Irishman said, ñWell, Iôll tell 

you the truth about it. The Irish invented 

them and sold them to the Scots as a joke; 

and the Scots havenôt seen the joke 

yet!ò  J 

ñWell, Mrs. OôConnor, so you 

want a divorce?ò the solicitor ques-

tioned his client. ñTell me about it. Do 

you have a grudge?ò 

ñOh, no,ò replied Mrs. OôCon-

nor. ñShure now, we have a car-

port.ò 

The solicitor tried again. "Well, 

does the man beat you up?ò 

ñNo, no,ò said Mrs. OôConnor, looking 

puzzled. ñOiôm always first out of bed.ò 

Still hopeful, the solicitor tried once 

again, ñWhat Iôm trying to find out are 

what grounds you have.ò 

Father Murphy walks into a pub in Done-

gal, and says to the first man he meets, 

ñDo you want to go to heaven?ò 

The man said, ñI do, Father.ò 

The priest said, ñThen stand over there 

against the wall.ò 

Then the priest asked the second man, 

ñDo you want to got to heaven?ò 

ñCertainly, Father,ò was the 

manôs reply. 

ñStand over there against the 

wall,ò said the priest. 

Then Father Murphy walked up to 

OôToole and said, ñDo you want to go to 

heaven?ò 

O'Toole said, ñNo, I donôt, Father.ò 

The priest said, ñI don't believe this. You 

mean to tell me that when you die you 

donôt want to go to heaven?ò 

OôToole said, ñOh, when I die, yes. I 

thought you were getting a group together 

to go right now.ò   J 

ñBless ye, sor. We live in a 

flat ð not even a window 

box, let alone grounds.ò 

ñMrs. OôConnor, ñthe solicitor said in 

considerable exasperation, ñyou need a 

reason that the court can consider. What 

is the reason for you seeking this di-

vorce?ò 

ñAh, well now,ò said the lady, ñShure, 

itôs because the man canôt hold an intelli-

gent conversation.ò  J 

Thereôs a story about the Irishman who 

drowned while he was digging a 

grave for a friend. Heôd wanted to 

be buried at sea.  J  

Murphy said to his daughter, ñI 

want you home by eleven oôclock.ò 

She said, ñBut Father, Iôm no longer a 

child!ò 

He said, ñI know, thatôs why I want you 

home by eleven.ò   J 

Knock, knock! Whoôs there? Irish. Irish 

who? Irish you a happy St. Patrickôs Day!

Humor is, As Humor Does 

Phone: 800-245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com 

 

Rick Groves, 

Business Development Manager 

The Service Solution 

Visit us on the Web 

www.billious.com 
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Mix & Match  
Any Units ðEither Line (see page 3 for more info)  
Prepaid Shipping on Orders of $1000  
Sprayer promotion subject to change without notice. Some items limited. Ends March 31, 2007  

& 

Model  

475  
Model  

CD400  

List: $109.99  

Dealer: $78.00  

$70.00  

X
 

List: $99.95  

Dealer: $71.00  

$65.00  

X
 


