
April 2007 

1st-3rd. Fair, chilly. 4th-

7th. Fair weather gives way 

to unsettled, showery 

weather. 8th-11th. Fair, 

again turning stormy. 12th-

15th. Unsettled initially, 

then clearing. 16th-19th. 

Fair and pleasant, then 

quickly turning unsettled. 

20th-23rd. A few showers, 

then clearing. 24th-27th. 

Unsettled again. 28th-30th. 

Gradual clearing. 

April 2007 

1st-3rd. Fair, quite cool. 4th-

7th. Fair at first, then scattered 

showers. 8th-11th. Dry, clear 

weather turns stormy. 12th-

15th. Unsettled at first, then 

fair weather returns. 16th-

19th. Fair weather once again 

gives way to clouds, scattered 

showers. 20th-23rd. Scattered 

showers leave; a return to dry, 

clear weather. 24th-27th. 

Windy most areas, especially 

California to Colorado Pla-

teau. 28th-30th. Generally 

fair, with not as much wind. 

Quoted Source: www.farmersalmanac.com 
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Dealers in Arizona and 

Nevada can expect to see 

their packages arrive the 

next business day starting 

with ready-to-ship 

orders placed Mon-

day April 2, 2007. 

Billiou’s has en-

tered an agreement 

with California 

Overnight to ship 

packages to loca-

tions including Las 

Vegas, Phoenix, 

and other major 

metropolitan areas. 

“This is a great 

service improve-

ment to our custom-

ers,” says Billiou’s 

V.P. of Operations 

Chuck Craven. 

“We’ll be able to 

offer priority overnight 

delivery to dealers at the 

same flat rate shipping 

charge they are currently 

paying for standard service. 

That’s a win for us and a 

win for our dealers.” 

California Overnight is the 

leader in regional overnight 

package delivery service 

within California, Arizona 

and Nevada. 

Founded in 1992, Califor-

nia Overnight quickly 

earned the trust of clients 

by offering the highest 

level of service 

with a money-

back service 

guarantee assur-

ing us of their 

commitment to 

time-sensitive 

performance 

necessary to 

maintain the 

desired service 

levels to our 

dealers. 

With more than 

1,700 individu-

als in 19 offices 

in the region, 

California Over-

night works 

hard to make 

sure that each and every 

package is delivered on 

time. Just the way our deal-

ers like it. 

Next Business Day Parts Deliveries to 
Arizona and Nevada Starting April 2nd 

Marketplace Weather Forecast Points of Interest: 

Arizona and Nevada 

dealers to get parts 

delivered overnight 

Billiou’s turn 61 and 

has more spring in the 

step than ever 

Think you’re smart? 

Prove it 

You’d have to be a 

dumbbell to pass on 

our new Parts Fitness 

Program 

Pony Tillers are a 

great repower 

opportunity with these 

Tecumseh engines 

(you even get the 

belt!) 

Happy Easter!!! And a 

few jokes to make you 

laugh 

April, 2007 

L
a

w
n

 C
li

p
p

in
g

s
  

  

B
I

L
L

I
O

U
’

S
,

 
I

N
C

.
 

Volume 20, Issue 4 

Billiou’s welcomes aboard new service provider California Overnight. Pictured from left 
to right are Junior Hernandez (Billiou’s manifest operator), David Billiou (Billiou’s 

Manifest Operator), Chuck Craven (Billiou’s VP of Operations), Betsy Stewart (Billiou’s 
Warehouse Manager), Jim Dugan (Cal Over Operations Manager) , Becky Thomas (Cal 

Over Account Executive), and Michael Kerper (Cal Over PM Supervisor) 



Back in 1946, when Billiou’s was 

founded, business was a lot more 

simplistic. You just bought some 

merchandise from a supplier and put it 

out for sale at a fair price and waited for 

your customers to come buy from you. 

But in 2007, things are much different. 

Business moves at a pace faster than ever, 

and the old adage, “Good enough, ain’t,” 

has never been more true. 

As this season begins, Billiou’s has lots 

of new things already in place and many 

more are coming up rapidly. 

For example, on page one you read about 

our new relationship with California 

Overnight and how that will expedite 

shipments to dealers in Arizona and 

Nevada. Actually, it will soon speed 

shipments to other states as well, but 

that’s a discussion for another newsletter. 

Dan Moore, our new Vice President of 

Sales and Marketing, has been very busy 

in the field and you should see some 

strong benefits come of it rather quickly. 

He and the outside sales and service 

managers have been visiting store 

managers and department heads at Home 

Depot, Lowes, and Walmart to promote 

their relationship (and customer referrals) 

to the service dealer in their local area. 

They’ve been giving out customized 

labels with the name, address, and phone 

number of the dealer assigned to them so 

they can be posted on their bulletin board 

or near their phone so customers needing 

parts or service can be referred. 

Online ordering is catching on rapidly. 

Dealers are taking advantage of the 

ability to check price and availability as 

well as placing and tracking their orders. 

Access is free, just visit our website at 

www.billious.com and look for the login 

box on the right side of the page. If you 

don’t already have a username and 

password, then click the link below the 

login box to register for free. 

If you already have a ProQuest username 

and password you are using for other 

companies using this system, then just 

add a Billiou’s subscription to that 

account and you’re ready to order. 

Yes, things are considerably different 

today than 61 years ago. But that’s the 

way it’s supposed to be. The clocks and 

calendars keep moving forward. 

However, one thing hasn’t changed. In 

1946, Billiou’s was founded on the idea 

of providing value and service to keep 

customers coming back. And to treat each 

of them as an individual and an important 

part of our business. Those founding 

principles will never change. 

As we celebrate 61 years of the American 

Dream, we feel it only appropriate to 

pause and give a special thank you to 

those who made it possible. 

We mean you. 

Thank you for your continued business, 

and we’re looking forward to meeting 

your needs in new and innovative ways 

as the calendar moves forward. 

Old-fashioned good service rendered in 

newer more efficient and convenient 

ways are what we’re striving for. 

Thank you for making it possible.   
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Billiou’s Turns 61 on April 1st 
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Below are four ( 4) questions and a bonus 

question. You have to answer them 

quickly. You can’t take your time, answer 

all of them immediately. Let’s find out 

just how smart you really are. 

The answers appear upside 

down at the end of this article. 

Ready? GO!!! 

Question #1: 

You are participating in a 

race. You overtake the second 

person. What position are you 

in? 

Question #2: 

If you overtake the last person, then what 

place are you in? 

Question #3: 

Very tricky arithmetic! Note: This must 

be done in your head only. Do NOT use 

paper and pencil or a calculator. Try it. 

Take 1000 and add 40 to it. Now add 

another 1000 . Now add 30  Add another 

1000 Now add 20 Now add another 1000 

Now add 10. What is the total? 

Question #4: 

Mary’s father has five 

daughters: 1. Nana, 2. Nene, 3. 

Nini, 4. Nono. 

What is the name of the fifth 

daughter? 

Bonus Question: 

A mute person goes into a shop and 

wants to buy a toothbrush. By imitating 

the action of brushing his teeth he 

successfully expresses himself to the 

shopkeeper and the purchase is done. 

Next, a blind man comes into the shop 

who wants to buy a pair of sunglasses. 

How does HE indicate what he wants? 

Just How Intelligent Are You Really? 

Answer #1: If you answered that you are 

first, then you are absolutely wrong! If 

you overtake the second person and you 

take his place, you are second! 

Answer #2: If you answered that you are 

second to last, then you are wrong again. 

Tell me, how can you overtake the LAST 

person? You’re not very good at this, are 

you? 

Answer #3: Did you get 5000? The 

correct answer is actually 4100. If you 

don’t believe it, check it with a 

calculator! Today is definitely not your 

day, is it? Maybe you’ll get the last 

question right…maybe. 

Answer #4: Did you Answer Nunu? No! 

Of course it isn’t. Her name is Mary. 

Read the question again! 

Bonus Answer: He just has to open his 

mouth and ask. He’s blind, not mute. 
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Don’t be a “parts potato”! 

Get up off that counter and start working 

those flabby dollars into shape. Get into 

power selling and make it your standard 

routine. Make sure you sell 

every day and feel the 

difference in your bottom 

line. And remember, you 

don’t need steroids. You just 

need a disciplined selling 

workout. 

We suggest that you 

strengthen your sales with 

the following Billiou’s 

Benefits: 

Same Day Shipment On 

Orders 

Fast 24-Hour Delivery (Now 

Available in Most of California, 

Arizona, and Nevada) 

Low Cost Flat Rate Shipping Made 

Easy 

On-Line Order Placement, Tracking 

and Information Available 24/7 

Fill Rate of 99.98% on EDGE, Real 

Ones and Fast-Movers Year-round  

Guaranteed Sales of All Fast Moving 

Parts* 

Ready to begin? Here’s the sets. We 

have a routine designed for every 

level, from the novice to the power 

lifter. They’re all designed to pump 

up your profits. 

Basic Workout #1 

Extra 5% 

Prepaid Shipping 

$500 Orders of All Fast 

Moving, Real Ones or EDGE Parts 

Cardio Workout #2 

Extra 10% 

Prepaid Shipping 

60 Day Terms 

$1000 Orders of All Fast Moving, 

Real Ones or EDGE Parts 

Olympic Workout #3 

Extra 15% 

Prepaid Shipping 

90 Day Terms 

$1500 Orders of All Fast Moving, 

Real Ones or EDGE Parts 

Personal (Factory) Fitness Trainers 

Benefits for all Workouts 

Customer Sales Referrals  

Quick Reference Guides 

MTD Edge Loyalty Program 

Parts Warranty Support 

Technical Assistance 

Technician Training 

Note: Program may not be used in 

conjunction with any other programs and 

subject to change without notice. 

START SAVING TODAY  

Call (800) 245-5468 or your 

representative for details.  Only Available 

April 2007. 

*Fast-Moving parts are determined 

annually by Billiou’s and subject to  the 

Annual Parts Return Guidelines. 
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Muscle Up Your Profit with Our Parts Fitness Program 

Troy-Bilt Pony Tillers are an excellent 

candidate for engine repowering, since 

the equipment is high-quality and most 

owners see the equipment 

as a great value, worth 

investing in to extend its 

useful life. 

Tecumseh’s OH195EA 

(OHH50) engines come in 

two configurations to make 

repowering a snap. These 

engines fit tillers built after 

1990, with model numbers 

15000 and up. 

Both engines feature: 

Overhead valve design 

Four-step air cleaner system 

Mechanical compression release 

Easy pull recoil starter 

Electronic CDI ignition 

Premium mechanical governor 

Muffler guard 

If you want a simple, no-

frills engine choose the 

205128A with recoil start 

and aluminum bore. 

Part Number: 205128A 

List Price $295.99 

Dealer Cost: $225.96 

Horsepower: 5.0 

Model: OH195EA 

Formula 

Fits: Troy-Bilt® and other 

Tillers 

Crank:  B w/1-

1/2”x1/2” cam 

extension 

Special Features: 

Muffler guard, remote 

throttle control, poly 

pre-cleaner, belt 

included in kit 

Warranty: E (2 yrs cons, 1 year com) 

Color: Black 

If you want a premium cast-iron sleeved 

electric start engine, choose 205130A. 

Part Number: 205130A 

List Price $408.99 

Dealer Cost: $310.83 

Horsepower: 5.0 

Model: OH195EA Enduro 

Fits: Troy-Bilt® and other Tillers 

Crank: B w/1-1/2”x1/2” cam extension 

Special Feature: Cast iron sleeve, muffler 

guard, remote throttle control, poly pre-

cleaner, 12V electric 

start, 3/5 Amp charging 

system, extended fill 

tube with dipstick, belt 

& wire harness included 

in kit 

Warranty: E (2 yrs cons, 

1 year com) 

Color: Red 

Technically Speaking (on Repowering your Pony) 



Billiou’s, Inc 

1343 S. Main St. 

Porterville, CA 93257 

BILLIOU’S,  INC.  

afraid of heights, and they will jump out 

of the chocolate to protect themselves. 

Money talks. Chocolate sings. 

Chocolate has many preserva-

tives. Preservatives make you 

look younger. 

Why is there no such 

organization as Choco-

holics Anonymous? 

Because no one wants to 

quit. 

Put "eat chocolate" at the top of 

your list of things to do today. 

That way, at least you'll get one 

thing done. 

Chocolate is a health food. Chocolate is 

derived from cacao beans. Bean = vegeta-

ble. Sugar is derived either from sugar 

beets or cane, both vegetables. And, of 

course, the milk/cream is dairy. So eat 

more chocolate to meet the dietary re-

quirements for daily vegetable and dairy 

intake.   J 

The Rules of Chocolate 

If you get melted chocolate all over your 

hands, you're eating it too slowly. 

Chocolate covered raisins, cherries, or-

ange slices and strawberries all count as 

fruit, so eat as many as you 

want. 

The problem: How to get two 

pounds of chocolate home from 

the store in a hot car.  The solu-

tion: Eat it in the parking lot. 

Diet tip: Eat a chocolate bar 

before each meal. It'll take the 

edge off your appetite and 

you'll eat less. 

A nice box of chocolates can provide 

your total daily intake of calories in one 

place. Isn't that handy? 

If you can't eat all your chocolate, it will 

keep in the freezer. But if you can't eat all 

your chocolate, what's wrong with you? 

If calories are an issue, store your choco-

late on top of the fridge. Calories are 

After the Egg Hunt 

After the egg hunt on Easter Sun-

day, the young farm boy decided 

to play a prank. 

He went to the chicken coop and 

replaced every single egg with a 

brightly colored one. 

A few minutes later the rooster 

walked in, saw all the colored 

eggs, then stormed outside and 

beat up the peacock!”  J 

Humor is, As Humor Does 

Phone: 800-245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com 

 

Rick Groves, 

Business Development Manager 

The Service Solution 

Visit us on the Web 

www.billious.com 

Buff Up Your Profit!  Buff Up Your Profit!  

Basic Workout  
$500, Extra 5%, Prepaid Shipping  

Cardio Workout  
$1000, Extra 10%, Prepaid 

Shipping, 60 Day Terms  

Olympic Workout  

$1500, Extra 15%, Prepaid 

Shipping, 90 Day Terms  

Basic Workout  
$500, Extra 5%, Prepaid Shipping  

Cardio Workout  
$1000, Extra 10%, Prepaid 

Shipping, 60 Day Terms  

Olympic Workout  

$1500, Extra 15%, Prepaid 

Shipping, 90 Day Terms  

* Fast -moving parts determined annually and subject to the Annual Parts Return Guidelines. Promotion ends April 30, 2007  

Billiouôs Strengthens Your Sales:Billiouôs Strengthens Your Sales:  
Same Day Order ShippingSame Day Order Shipping   

Fast 24Fast 24 -- Hour Delivery (throughoutHour Delivery (throughout   

most of CA, AZ, and NV)most of CA, AZ, and NV)   

Easy LowEasy Low -- Cost, FlatCost, Flat -- Rate Shipping Rate Shipping   

24/7 Online Ordering24/7 Online Ordering   

and Parts Informationand Parts Information   

99.98% Fill Rate on MTD EDGE, Tecumseh 99.98% Fill Rate on MTD EDGE, Tecumseh 

Real Ones, and Poulan/AYP FastReal Ones, and Poulan/AYP Fast -- Movers Movers   

Guaranteed Sale of FastGuaranteed Sale of Fast -- Moving Parts*Moving Parts*   

Parts Fitness Program  

Fast - Moving, Real Ones, and EDGE Parts  

Parts Fitness Program  

Fast - Moving, Real Ones, and EDGE Parts  


