
July 2007 

1st-3rd. Unsettled, espe-

cially along Washington, 

Oregon coasts. 4th-7th. 

Mostly fair skies. 8th-11th. 

Fair initially for Washington 

and Oregon east, then show-

ers. 12th-15th. Mostly fair 

and turning warm-to-hot, but 

then unsettled conditions. 

16th-19th. A few showers, 

then fair skies. 20th-23rd. 

More warm-to-hot tempera-

tures. Unsettled by 23rd. 

24th-27th. Clearing skies. 

28th-31st. Gusty winds. 

July 2007 

1st-3rd. Unsettled, especially 

along CA coast. 4th-7th. 

Mostly fair skies for fabulous 

4th. 8th-11th. Fair initially, 

then widely scattered showers. 

Clouds, but hopefully little 

else in SF for baseball’s All-

Star Game at SBC Park. 12th-

15th. Mostly fair and hot, then 

turning unsettled. 16th-19th. 

A few showers, then fair skies. 

20th-23rd. Hot temp. Unset-

tled by 23rd. 24th-27th. Skies 

clear, hot and windy. 28th-

31st. Gusty winds. Monsoonal 

squalls for NV, UT, AZ.  

Quoted Source: www.farmersalmanac.com 
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It’s nice to hear that dealers 

are noticing the high ser-

vice levels we’re providing 

this year. As of this writing 

(June 22nd), our call center 

personnel have been an-

swering dealer calls this 

month with an average wait 

time of just 20 seconds! 

And if you’re calling in a 

clean order and using our 

Dealer Xpress line, your 

time to be answered has 

been averaging just ten 

seconds with a 96% ser-

vice level! 

We’re proud of that. 

So what’s the secret to this 

year’s success? 

“Experience,” 

says Billiou’s 

customer ser-

vice rep 

Reeanna L. 

“We’ve all had 

enough experi-

ence under our 

belts now that 

we immediately recognize 

part numbers and model 

numbers when dealers call 

in. There’s no delay to try 

to figure out what the caller 

is looking for if they don’t 

know. Not having to ask 

someone else for help has 

been a tremendous time-

saver. Last year we had 

several newbies – this 

year the entire depart-

ment is experienced.” 

“I think having all the 

information available 

on our computers 

makes a big differ-

ence,” says service veteran 

Andrea C. “Most every-

thing we need is just a few 

keystrokes or mouse clicks 

away,” she says. “And that 

means we can shave a little 

time off each call. It really 

adds up and means faster 

and better service to our 

dealers.” 

Something else is a key 

factor as well. Having 

worked with these folks for 

so long, I know beyond any 

doubt they have a genuine 

desire to help and be the 

best at what they do. 

Fast Phone Service is the Hallmark of the 
“New” Billiou’s Customer Service Department 

Marketplace Weather Forecast 
Points of Interest: 

Get fast answers when you 

call the new Billiou’s 

Customer Service 

Department 

New grass collection 

system introduced for the 

Encore FuZion line of 

professional mowers 

Technically Speaking 

offers some great MTD 

service tidbits to save you 

time 

It’s not too late to $ave 

lot$ of dollar$ with our 

$ummer $izzler Promo 

Remember: We’re here on 

Saturday from 9AM - 2PM 

– and don’t forget to dial 

“1” anytime you hear the 

recording whatever the 

day 

The RedMax Reciprocator 

does everything a string 

trimmer does – and a lot of 

stuff it can’t 
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A new two-bag collection system has 

just been introduced for the FuZion 

Series of lawnmowers by Encore. This 

two-bag collection system mounts on the 

34ò, 42ò, and 48ò units, retails for $699 

(dealer cost is $562.50) and is currently 

available. Order part number 151029. 

Not yet familiar with the FuZion? 

Combining the best of both worlds–the 

Encore FuZion blends the tough 

durability and professional quality 

of a commercial mower with the 

affordability of a homeowner 

machine. Available in 34”, 

42” and 48” sizes, the 

FuZion features the Encore 

twin-lever, zero turn performance, no-

maintenance hydraulic drive and a full 

selection of Kawasaki and Briggs and 

Stratton engine options. 

All Encore FuZion mowing machines 

have the low profile, uni-

body frame design that is 

completely welded with no 

fasteners, and are uniformly powder 

coated for extended color and gloss. With 

easy and quick height adjustment 

controls, the FuZion can roar through 

even the biggest lawn jobs quickly and 

efficiently. 

The Encore FuZion line carries on the 

proud tradition of delivering high-quality 

mowing machines that get the job done 

right the first time! This strong heritage 

of durability, ease of maintenance and 

customer-friendly service has made 

Encore the recognized leader in the lawn 

care industry. Whether it’s your first time 

on a zero-turn or you’ve been mowing 

with one for years, the Encore FuZion 

stands ready to perform. 

Want more info? Just ask…. 
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New Two-Bag Grass Collector Fits the Encore FuZion 

LA W N CLI PPI NGS    

Tidbit #1.) If you need the engine shroud 

screws on an MTD unit and consult the 

parts breakdown, you may not find them 

listed. Although these are not “all 

inclusive,” here’s the ones that fit the 

current units: 

738-04032  Tecumseh 

710-04577  MTD Engine 

710-1256    Briggs & Stratton 

 

Tidbit #2.) If you’re replacing the 

transmission on a self-propelled, walk-

behind mower using a 618-04378A 

transmission and find the axle is about 

1/4” shorter (19.2698”) then the original, 

be aware that some of the manuals 

contained a misprint. You really need 

transmission part number 618-04492 with 

a longer axle (19.4822”). 

The following models could be affected: 

12AV835Q711 

12AG836E011 

12AG836E711 

 

Tidbit #3.) If you haven’t yet signed up 

for access to MTD’s new Dealer Service 

Sites, I strongly urge you to do so. These 

great sites offer answers to frequently 

asked questions, a complete library of 

warranty related-documents, online 

warranty claim filing, online parts 

lookup, plus a complete and searchable 

library of service bulletins, supplements, 

and advisories. 

You can get access to these great sites by 

sending an email to 

Angel.Vealey@mtdproducts.com and 

make sure to include your full contact 

information plus your MTD dealer 

number (your “S” number). 

Technically Speaking: 
MTD Tidbits 

Part Number 670399 

Dealer Cost $4.89  

Alcohol 

Fuel Test 

Kit  

Quick and 

Easy Test for 

Alcohol in 

Fuel 

Two-Bag Grass 

Collection System 

Part # 151029 

Two-Bag Grass 

Collection System 

Part # 151029 
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Billiouôs $ummer $izzler Promo allows 

a broad range of items to be purchased 

with additional discounts, dating terms, 

and prepaid shipping. Additional specials, 

premiums, and promotions are also 

available on specific lines as listed below. 

Qualified Lines 

All Parts Lines: AYP, EHP, Bahco, 

Carlton, Cub Cadet*, Poulan/Weed Eater, 

Generac, Foote/Dana/Spicer, Hydro-

Gear, Laser, MTD, Shakespeare, 

Tecumseh Parts, Troy-Bilt, Tillotson, 

Tygon, Walbro, and Zama 

* Cub Cadet parts available only to 

dealers specifically authorized to provide 

Lowe’s, Home Depot, and TSC support. 

Selected Allied and Whole Goods Lines: 

Belts, Clutches, Fuel Cans, Fuel Line, Oil 

& Lubricants, Pruning Tools, Saw Chain, 

Sprayers, Starter Rope, Spark Plugs, Tire 

Sealant, Tires & Tubes, Trimmer Heads, 

& Line 

Terms and Conditions 

Accounts must be current. All orders 

subject to specific order level discounts 

and terms. All orders are subject to final 

approval of Billiou’s. Whole goods not 

listed are excluded from this promotion. 

Valid through July 31, 2007. Prepaid 

shipping in contiguous 48 states, 5% 

Freight Allowance on all other shipments. 

Some lines limited by territory. 

Contact your territory manager for 

complete and specific information. 
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Hot $avings with $ummertime Promo 

Houston businessman George Ballas had 

a great idea when he invented 

the string trimmer back in 

1972 using a popcorn can and 

some fishing line. That great 

idea made him a very rich 

man by making lives easier. 

But every good idea can be 

improved upon. That’s why 

we live in houses instead of 

caves, shop at the meat 

counter instead of following 

the herd, and call our buddy on his cell 

phone instead of yelling across the 

canyon. 

One of the best improvements I’ve seen 

in years is the RedMax Reciprocator. Its 

unique scissoring action leaves string 

trimmers in the dust – literally. String 

heads are notorious for throwing up dirt 

and debris as they chop 

through the grass and 

weeds. That’s why they need a shield. 

The Reciprocator doesn’t 

chop, it cuts like shears. 

Think of the difference 

between a rotary mower and a 

reel mower and you’ll get the 

general idea. However, unlike 

a reel mower – or other 

competitive products that 

might look similar – the 

Reciprocator’s head 

doesn’t just spin in 

one direction. It oscillates 

back and forth, giving 

a great quality of 

cut and 

keeping 

debris and dirt to a 

minimum. The small 

“bikini” shield is more than 

you’ll need. 

A great feature that no string head  

 

 

 

or rotating blade can 

duplicate is the ability to be 

thrust below soil level to take 

weeds and unwanted grass out at 

the roots. Just try that with an 

ordinary string trimmer! 

If you haven’t yet tried this innovative 

product, be sure to ask for a 

demonstration when your Billiou’s 

Territory Manager stops by. One try and 

you’ll buy. So will your professional 

customers. It’s a great tool for 

landscapers, and golf courses love it 

because you can even use the 

reciprocating head underwater to get rid 

of unwanted growth in water hazards as 

well as for sand trap maintenance. 

Red Max Reciprocator: You’ll Toss the Trimmer 

Billiouôs Call Center Hours 
Mon-Fri 8AM-5PM, Sat 9AM-2PM 

Toll -Free: 800 -245 -5468  

(Dial ñ1ò for Service, ñ2ò for Tech 

Support anytime during message) 

Dealer Xpress: 888 -641 -0640  
(part number orders only)  

Fax: 800 -266 -7337  
Online: www.billious.com  

Email: letushelp@billious.com  

Let Us Help!  

http://www.billious.com
mailto:mailto:letushelp@billious.com


Billiouõs, Inc 

1343 S. Main St. 

Porterville, CA 93257 

BILLIOUõS, INC. 

months, one of the crew members asked 

him what it meant. 

“It’s in case I get shot. I don’t want the 

men to see my blood and freak out.” 

“That’s very sensible, sir.” At that mo-

ment, the crew member spotted eight 

hostile ships on the horizon. The captain 

immediately looked very worried. 

“Hurry! Get my brown pants!” J 

Several men are in the locker room of a 

country club. A cell phone on a bench 

rings and a man engages the hands-free 

speaker and begins to talk. Everyone else 

in the room stops to listen. 

MAN: “Hello.” 

WOMAN: “Honey, it’s me. Are you at 

the club?” 

MAN: “Yes.” 

WOMAN: “I’m at the mall now and 

found this beautiful leather coat. It’s only 

$1,000. Is it OK if I buy it?” 

MAN: “Sure, go ahead if you like it that 

much.” 

WOMAN: “I also stopped by the Mer-

Two factory workers were talking. “I 

think I’ll take some time off from work,” 

said the man. 

“How do you think you’ll do that?” asked 

his pretty blonde co-worker. 

He proceeded to show her…by climbing 

up to the rafters, and hanging upside 

down. The boss walked in, saw the 

worker hanging from the ceiling, and 

asked him what on earth was he doing? 

“I’m a light bulb.” answered the guy. 

“I think you need some time off,” said the 

boss. 

So, the man jumped down and walked out 

of the factory. The woman began walking 

out too. 

The boss asked her where did she think 

she was going? The woman answered, 

“Home, I can’t work in the dark.”  J 

There once was pirate captain who, 

whenever it looked like a battle would be 

imminent, would change into a red shirt. 

After observing this behavior for a few 

cedes dealership and saw the new 2007 

models. I saw one I really liked.” 

MAN: “How much?” 

WOMAN: “$65,000.” 

MAN: “OK, but for that price I want it 

with all the options.” 

WOMAN: “Great! Oh, and one more 

thing. The house we wanted last year is 

back on the market. They’re asking 

$950,000.” 

MAN: “Well, then go ahead and give 

them an offer, but just offer $900,000.” 

WOMAN: “OK. I’ll see you later! I love 

you!” 

MAN: “Bye, I love you, too.” 

The man hangs up. The other men in the 

locker room are looking at him in aston-

ishment. Then he smiles and asks, 

“Anyone know whose phone this is?”  J 

Three guys, stranded on a desert island, 

find a magic lantern containing a genie, 

who grants them each one wish. The first 

guy wishes he was off the island and back 

home. The second guy wishes the same. 

The third guy says, “I’m lonely. I wish 

my friends were back here.”  J 

Humor Is, As Humor Does... 

Phone: 800-245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com 

 

Rick Groves, 

Business Development Manager 

The Service Solution 

Visit us on the Web 

www.billious.com 
Offered for sale in California, Arizona, Nevada, and Hawaii only. Order must be placed with Sales Department. Ends July 31, 2 007 . 

Quiet ! ! ! ð Only 65dB(A) 

Engine: 2-Cycle Strato-
ChargedÊ 

(EPA Phase II / CARB Tier II Certified) 

Engine Displacement:  47.9 cc 

Fuel Capacity:  64.2 fl oz 

Dry Weight:  19.6 lbs 

Air Volume:  590 cfm 

Air Speed:  142 mph 

2 Year Commercial Warranty 

Exclusive, Patent Pending 
FreeFlowÊ Non-Clog Air Intake 

Extra-Large Diameter Blower Tubes 
for Leaf & Debris Movement 

Ventilated Full Size, Contoured Back Pad 

1.8 Hour Run Time 

EBZ5000Q Quiet 

Backpack Blower  

List Price: $429.99  

Dealer Cost: as low as $32249 

(Pro-Pack ð call for details)  


