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BILLIOU’S,

Andy Kuczmar Brings His Own Style of
Technical Excellence to RedMax

The words Andy Kuczmar,

newly appointed Director of
Product Service & Corporate

Training at RedMax, hates
the most are, “I can’t do it,”
and “It can’t be done.”

You see, he’s a
“can do” sort
of guy that
expects and
brings out the
very best in
people around
him, and I'm
absolutely sure
he’ll prove
himself to be a
tremendous
asset to the
RedMax

Manager’s Conference |
attended in Atlanta.

After the formation of the
Equipment and Engine
Training Counsel (EETC) in
1997, Andy served as the
organization’s
first president.
One of his
milestones in
that position
was the
creation of the
first Two-
Stroke

~ Certification
@& Testing

gd| Committee. In
2006, Andy
received the

distributor and dealer prestigious Spirit Award for

network. his outstanding contributions.

EETC Executive Director
Jim Roche said, “We wanted
to honor Andy because he
was the first EETC member
to encourage everyone to
‘leave their ego at the door

After hearing so much about
him over the years, | finally
had a chance to get to know
Andy at the recent RedMax
“Train and Prosper” Service

Marketplace Weather Forecast

and get the work of the
association done.””

It’s evident that his strong,
capable personality was
undoubtedly shaped by his
colorful past.

In 1961, as a young
teenager, he and his family
escaped Russian occupied
East Germany by skiing
across Czechoslovakia and
then into Austria for
refuge. After seeing the
Statue of Liberty for the
first time on October 23,
1965, the family landed in
Pittsburg where Andy was
taught English in a school
run by devout Jesuit priests
to complement his fluency
in Russian, Polish, and
German.

He became a US citizen in
1972, and after receiving
his EEE Electronics

(Continued on page 3)

November 2007 November 2007
1st-3rd Stormy UT, squalls 1st-3rd Very unsettled 4th-
elsewhere 4th-7th Fair, 7th Fair, quite chilly 8th-

cold 8th-11th Light snow 11th Showery Washington,
NV, UT, much of northern Oregon 12th-15th Fair, then
AZ 12th-15th Fair, then stormy 16th-19th Storm
stormy 16th-19th Storm moves east, then drier,
moves east, then drier, colder 20th-23rd Some
colder 20th-23rd Unsettled.  scattered showers, rain and/
Some snow again NV, UT, or snow 24th-27th Fair at
northern AZ 24th-27th Fair at first, then stormy, with gales
first, then stormy, with gales  (39mph +) and heavy snows

(39mph +) along CA coast, over mountainous ter-
heavy snow 28th-30th Storms rains. 28th-30th Generally
sweep out of Southwest, re- fair

placed by clearing skies
Quoted Source: www.farmersalmanac.com

Points of Interest:

* Andy Kuczmar doesn’t
like, “It can’t be done.”

+ Weather you like it, or
weather you don'’t, the
weather is changing

¢ Helpful information to
identify the correct
MTD pulley and to take
care of that broken
muffler

¢ Running from the cops
OPE style

* RedMax brings aboard
new staff members to
assist dealer sales and
support

¢ A heartfelt thank you to
all our friends in the
industry

e What’s Thanksgiving
without a bit of humor?




Technically Speaking — Which Pulley & Failed Muffler

Item One - Self Propelled Pulley

The 618-04378 and 618-04378A
transmissions are used interchangeably
on MTD'’s self propelled walk behind
mowers. However, the input pulley is
different between the two. The 618-
04378 uses a pulley with a single “D”
mounting hole, while the 618-04378A
pulley has a Double “D” mounting hole.
Please refer to the illustration for the
correct pulley and associated parts. You

can review MTD Service Advisory
MTD-073 for further information.

Item Two - Lawn Tractor Muffler

MODELS AFFECTED: 13AN77TG711
and 13AN77TG766

SERIAL NUMBER RANGE
AFFECTED:2007 Model Year Tractors
built between March 30, 2007 (Date
Code “...C307...”) and June 26, 2007
(Date Code “...F267...”).
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It Wasn’t a High Speed Chase...

MARTINSBURG, W.Va. — A man
accused of drunken driving tried to
outrun the police but his vehicle wasn't
up to the task.

Michael Ginevan of Bunker Hill was
driving a riding lawnmower on
Runnymeade Road about a mile from his
home when a Berkeley County sheriff's
deputy attempted to pull him over.
Ginevan, 39, allegedly sped away and
Deputy J.H. Jenkins stopped his cruiser
and gave chase on foot, according to
magistrate court records.

Jenkins caught up to the lawnmower after
a short chase but Ginevan allegedly
wouldn’t stop so the deputy pulled him

off the machine. Ginevan refused to take
a field sobriety test and was arrested.
Jenkins then found a case of beer
strapped to the lawnmower’s front, court
records show.

Ginevan was charged with fleeing while
driving under the influence and
obstructing an officer. He was being held
Tuesday at the Eastern Regional Jail on
$7,500 bond.

A person who answered the phone at the
jail did not know whether Ginevan had
hired an attorney. There was no telephone
listing for Ginevan in the Bunker Hill
area.

ACTION REQUIRED: This repair is to
be considered a Fix-As-Fail repair

SYMPTOM(S): Under certain operating
conditions the exhaust muffler, 751-
10448, may fail at the weld between the
inlet of the muffler and the inlet pipe due
to a thin material condition.

CORRECTIVE ACTION: Replace the
failed muffler with 751-10448A and a
new exhaust gasket 721-0208 (B&S
272293). The 751-10448A part has an
added reinforcing bracket designed to
stiffen the muffler to inlet pipe joint.

Please review MTD Service Advisory
MTD-071 for further information.

Dad was up early Saturday morning
mowing with a gas lawn mower
around some trees near our pond.
The grass was still wet from the
dew, which made the slope he was
mowing very slick. While lifting an
evergreen

slipped under the mower!

He was very lucky

cut through his shoes. It did whack
his big toe a few times before he

managed to pull his foot out though.

A few days later, Dad was telling
the story to a neighbor, and
showing him his bruised and

swollen toe. The neighbor took a

close look at the toe and then said,

“Looks | ike you

your | awn mower
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RedMax Adds to Management, Support Teams

RedMax/Zenoah America, based in
Lawrenceville, Ga., added marketing/
sales support, marketing services,
customer service, and technical personnel
to its expanding management team.

Jeff Bohr and David Dalton have joined
the company, effective immediately, as
regional managers, in an announcement
made by Paul Scholl, executive vice
president. Scholl also announced the
appointment, effective immediately, of
Andrew Kuczmar as the director of
product service and corporate training.
Kuczmar, who has established a premier
reputation in the outdoor power
equipment industry and is internationally
recognized, will begin initiating technical
and customer support programs, not only
for Zenoah RedMax but for distributors
and dealers throughout North America.

At the same time, Scholl announced the
appointment of International Marketing
Exchange, Inc. as the new marketing
services agency of record for RedMax
Zenoah America. This organization

Happy Thanksgiving to Dealers,
Manufacturers, and Staff

brings years of experience and
performance capabilities to the
organization.

Dalton will be the new west regional
manager for RedMax Zenoah
America and Bohr will be the 5358
new east regional manager. !T
Bohr has over 30 years in the 'y
outdoor power equipment v
industry, primarily with
Echo. With his knowledge
and background of the
business, Bohr brings a well-
versed marketing capability
to RedMax.

Dalton, also a seasoned
outdoor power equipment
professional, has a 20-year
exposure of not only the A8
industry but the products, 819"
customers and markets that

will substantially increase RedMax sales
and penetration in the western region.

International Marketing Exchange,
headed by Robin F. Pendergrast, has

. y
Y e

three decades of exposure in the outdoor
power equipment industry and has
provided various marketing support
services for companies including Echo,
Walker Manufacturing, Parker
Minuteman, BCS, Roto-Hoe
and Exmark. Pendergrast’s
team will provide
substantial contributions to
support RedMax’s new
concepts and dealer support
S programs.

“We are moving ahead
quickly and decisively with
the addition of these key
players and organizations to
% our marketing and

% management team,” said

"+, Scholl. “The addition of the
“ | three personnel and the
marketing services firm will
solidify our short-term commitment as
well as begin the process of repositioning
RedMax as the industry leader, especially
within the professional outdoor power
equipment arena.”

Andy Kuczmar, RedMax (cont.)

With the season drawing to a close, and
the holidays quickly approaching, it’s a
delight to say thank you to all the people
whose joint efforts make success possible
for us all.

So often in the crazed rush we call
commerce, we don’t take time for those
things so vitally important — one another.

I hope that each one of you joins in the
celebration of Thanksgiving not just once
a year, but daily. For if you are reading
this, you are truly blessed with a gift
more precious than gold — the breath of
life. For that,
we should be
thankful and
never take the
time we have
upon this earth
W for granted.

B Happy
Thanksgiving
with much joy
to you all.

(Continued from page 1)

Degree from IIT and his BA in Business
at the University of Wisconsin in
Madison, he began his career designing
crossover networks for Shure and Jensen.

An outdoorsman by nature, he soon tired
of life behind the design desk and began
piloting Hydroplanes powered by
methanol- and nitro-burning Konig and
Yamato two-stroke outboard engines.
Three and a half years into that pursuit he
was injured during a wreck in Corpus
Christi.

After recovery, he was hired by the
Snowmobile Division of Kioritz (Echo)
as a crew chief racing specialist and
began a successful career that eventually
led to him overseeing Warranty, Service
Training, Quality Auditing, and Product
Development Support for Echo until he
came to work for RedMax in a similar
capacity in August 2007.

Favorite books include the Bible, Grapes

of Wrath, and Sun Tzu’s The Art of War.
His heroes are his father, George Patton,
and Saigo Takamori (the last real
Japanese Samurai).

His current mission is to create a “Quick
Strike Force” service team that will be
able to quickly identify and solve any
operational problem that may occur and
will also function as a “2nd Sales Force”
by knowing factually and completely
why RedMax is better than any other
product on the market.

I’ve never met a man who is more
passionate and knowledgeable about his
products. He is brutally honest and gives
every ounce of himself into whatever
endeavor he is working toward. In
today’s world, he is a refreshingly rare
breed of individual.

Andy is, by his own admission, a
perfectionist. However, he will settle with
mere excellence. My friend, I'm gonna
really enjoy working with you. Welcome
to our team.

VOLUME 20, ISSUE 11

Page 3



illious T O 1

Get

The Service Solution ®

* Order 12 or more units‘and get free freight plu
30/60/90 day term$ou may mix and match other \
RedMax units to meet the 12 unit minimum ordeP'y Weight: 1318s
‘ Air Volume: 46&m

Air Speed: 131 mph

\MEMTED NUMBER OF NEW DEALERYOIS€ Level: 69 dB(A)

BILLIOU’S, INC.

Billiouds,
1343 S. Main St.
Porterville, CA 93257

ON

Phone: 800455468
Fax: 80@66-7337
Email: letushelp@billious.com

Rick Groves,
Business Development Manager

Il nc

WILL BE
MUST

S
oTop

this month only!

Only available in CA, AZ, NV, HI
4

MSRP $259.99,

The Service Solution gh /4

Visit us on the Web
www.billious.com

Cat e gotelsEBZIDOORP/EBZ3QOMAN g
Engine: 2 Cycle Strah ar ge d E

Engine Displacement: 286
SFuel Capacity: 36&150z.

not

CEPTED. ALL NEW DEALERSHIP&arranty: 1 Year Commercial,
APPROVED PRIOR TO SHIPMENT Years Homeowner, 30 Days Rental

Order must be placed with Sales Department. Special pricing and free shipping during November 2007

only. Free shipping available to 48 contiguous states only. Other areas receive 5% freight allowance.

Humor Is, As Humor Does...

A Dozen Reasons to be Thankful you
Burned the Turkey

1. Salmonella won’t be a concern.
2. No one will overeat.

3. Everyone will think it’s
Blackened Cajun-
style.

4. Uninvited guests
will think twice be-
fore showing up next year.

5. Your cheese broccoli lima bean cas-
serole will gain newly found appre-
ciation.

Pets won’t pester you for scraps.
The smoke alarm was due for a test.

Carving the bird will provide a good
cardiovascular workout.

9. After dinner, the guys can take the
bird to the yard and play football.

10. The less turkey Uncle George eats,
the less likely he will be to walk
around with his pants unbuttoned.

11. You’ll get to the desserts quicker.

12. You won’t have to face three weeks
of turkey sandwiches. J

Top Ten Signs
Too Much Thanksgiving

= < Dinner

10. Hundreds of volun-
teers have started to stack
sandbags around you.

9. Doctor tells you your weight would
be perfect for a man 17 feet tall.

8. You are responsible for a slight but
measurable shift in the earth’s axis.

7. Right this minute you’re laughing
up pie on the carpet.

6. You decide to take a little nap and
wake up in mid-July.

5. World’s fattest man sends you a
telegram, warning you to “back
off!”

4. CBS tells you to lose weight or
else.

3. Getting off your couch requires
help from the fire department.

2. Every escalator you step on imme-
diately grinds to a halt.

1. You’re sweatin’ gravy. J

Thanksgiving Quiz

1. How much food do you eat during
Thanksgiving Day dinner?

a) one plateful, b) two platefuls,
c) as many platefuls as it takes to pre-
clude movement for the rest of the day

2. Someone who thinks turkey franks are
an appropriate way to feast on Thanks-
giving day is:

a) a real hotdog lover, b) a bit unusual,
c) in serious need of a wife

3. The three days following Thanksgiving
are commonly referred to as:

a) the Marathon Football Endurance Test,
b) the Turkey Variations Endurance Test,
c) the Leftover Relative Endurance Test



