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Itõs a really tough part of the job, but John and 

Brenda Billiou were up to the task of sacrificing 

their time in the gray, fog -shrouded San Joa-

quin Valley to fly to the tropical paradise we 

call Maui to be honored by MTDõs top brass on 

January 16th at the Grand Wailea Hotel.  

The happy couple received the MTDõs 2007 Best 

of the Best Dealer Satisfaction Award from 

Gordon Manning, president of MTDõs Consumer 

Group, while President/CEO Kurt Moll and other 

top MTD staff looked on.  

The award was based upon the 2007 dealer 

survey ranking their MTD Centralõs levels of sup-

port in such areas as shipping performance, 

customer service, helpfulness in developing 

business, and overall experience. Billiouõs ð ac-

cording to you, our loyal MTD dealers whom we 

really appreciate ð scored among the top three 

in the nation. For that, we thank you.  

Still, itõs hard not to rib John about his òbusinessó 

trip under the swaying palms.  

òBut we actually worked there,ó contends John. 

òPart of the reason for the trip was to hold an 

MTD Centrals Meeting where we devised sales 

and service 

strategies for 

the 2009 -

2010 selling 

season.ó 

Uh-huh. And 

what strate-

gies did you 

come up 

with?  

òWeõre still 

working on 

them.ó 

Thought so.  

Billiouõs Receives MTD Dealer Satisfaction Award 

Smaller articles, got rid of the 

weather report. More space 

for the promo ð all the stuff the 

guys asked for.  

The only place I wouldnõt 

budge is getting rid of the 

jokes. I like funny stuff.  

Let me know what you think.  

At the last quarterly sales 

meeting, the guys reminded 

me of when my wife thinks itõs 

time for a new outfit.  

òItõs been the same for too 

long. Itõs out of style. Iõm tired 

of the way it looks.ó 

Just like I usually buy new 

clothes for my special lady 

when she asks, I guess the 

salesmen were right about 

changing the appearance of 

the newsletter as well.  

Hopefully, youõll like the new 

layout. Iõve tried to make it a 

bit more modern and inviting. 

Lawn Clippings Gets a New Modern Look  

Gordon Manning, president of MTD Consumer Group 

(left), presents Brenda and John Billiou with MTDõs 2007 

Best of the Best Dealer Satisfaction Award  
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Download Tecumseh Service Update  

RedMax Selling Schools Planned for SoCal  

Billiouõs honors your time and 

has opted to provide dealer 

schools in the field on an 

every -other -year cycle. Since 

there were live updates last 

year, this year you stay 

focused on the sales and 

service work that supports 

your shop.  

This doesn't mean we aren't 

still addressing your service 

information needs. You can 

download this yearõs 

Tecumseh Technical Service 

Update from our website at:  

http://billious.com/files/

tecumseh_update_2008.pdf  

If you donõt want to type in a 

long address, just go to our 

website and look for the link 

below the dealer login box.  

Youõll find information 

regarding the recent buyout 

by Platinum Equity, LLC, as 

well as service information 

about changes in:  

Fuel Line 

Air Filters 

Carburetor Welch Plugs  

Starters 

Gaskets  

Oil Filters 

New Technicians CD  

New Service Tools  

Details and locations are being pinned down as I write this, but Andrew Kuczmar has 

agreed to be in Southern California February 19th and 20th to share a wealth of  

2-stroke knowledge with our RedMax dealers, arming them with information that will 

allow them to outshine and outsell the competition.  

Andrew is RedMaxõs Director of Product Knowledge and Corporate Training. Those of 

you who encountered this gentleman while he was in a similar position with Echo 

already know this is a tremendous opportunity you simply cannot afford to miss. His 

knowledge of 2 -stroke technology was forged while involved in hydroplane and 

snowmobile racing and tempered through long service in our own OPE industry. In my 

20+ years in the industry Iõve encountered some tremendous people, but none whose 

professionalism and knowledge I admire as much as Mr. Kuczmarõs. 

More information will be available shortly, but if youõre interested in attending or want 

to find out more, please contact your Billiouõs Territory Manager. 

Download this yearõs Tecumseh Service Update at www.billious.com. 

A New Beginning ð A New Identity  

well as a complete 

assortment of graphics , print 

ads, 

radio 

scripts, 

and 

press 

releases 

to grow 

your 

business. 

With the recent acquisition by 

Platinum Equity, LLC, 

Tecumsehõs swirl logo has 

been modified to identify the 

company as òTecumseh 

Poweró. 

Starting immediately, please 

be sure to use only the new 

logo for all advertising and 

publications. The old logo 

should no longer be used for 

brand identity.  

New logos can be obtained 

from the dealer portal at 

www.tecumsehpower.com.  

Once you login as a dealer,  

just choose òMarketing and 

Advertising Materials.ó 

Youõll find the new logos as 

Andrew Kuczmar teaches a stellar school you simply 

cannot afford to miss.  
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