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Visalia, CA – The third annual Recognizing 

Excellence in Entrepreneurship recognition 

breakfast awarded Entrepreneur Hall of Fame, 

Entrepreneur of the Year, and Entrepreneur 

Student Scholarship awards to local companies 

and individuals.  Presented by the Tulare 

County Economic Development Corporation 

and the Allen Group, the following awards were 

presented: 

Entrepreneur Hall of Fame – Billiou’s Inc. 

Porterville.  This family owned and operated 

company started in 1946 and today has 

become a national and international distributor 

for outdoor power equipment parts.  Founded 

by the late Lawrence Billiou and now operated 

by his son John Billiou, the company has a long 

history of supporting their community while they 

have continued to grow and succeed.  Billiou’s 

Inc. joins Ruiz Foods and Res Com Pest Control 

as members of the elite group of Hall of Fame 

Entrepreneurs. 

Entrepreneur of the Year  - Spirit Award – Anil 

Chagan & Infinite Hospitality (Visalia):  Starting 

with one motel and loans from family members, 

Anil turned that success into a chain of local 

hotels in Visalia, Hanford and Fresno while 

giving back to the community in service as 

Visalia Chamber Chairman and a number of 

other organizations. 

Entrepreneur of the Year – Creative Award – Tim 

Torian  & Torian Group Inc. (Visalia)  First a 

bookstore in the bay area, then a company 

(Continued on page 3) 

Billiou’s Inducted Into Entrepreneur Hall of Fame 

pounds and produces half the 

noise of a gas mower. It can 

operate for 45 minutes to an 

hour on a 12-hour charge. 

To exchange a mower, 

residents must register at 

www.aqmd.gov or by calling 

(888) 425-6247. 

The South Coast Air Quality 

Management District this week 

launched its annual “Mow 

Down Air Pollution” program 

that gives Southern California 

residents in four counties the 

option of trading in their 

gasoline-powered lawn 

mowers for clean electric 

models. 

For $100, residents can get a 

new Neuton cordless electric 

mower valued at $400. The 

mowers traded in must be in 

working order. The electric 

model, which produces no 

smog emissions, weighs 48 

SoCal Residents Can Trade Gas Lawnmower for Electric 
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Nominees, winners & presenters of the 2008 Recogniz-

ing Excellence in Entrepreneurship Awards: (Back Row – 

left to right):  Tulare County Supervisor Phil Cox 

(presenter); Dan Mora, Gemini Duplication (nominee); 

Steve Gilstrap, Gilstrap’s Cleaning & Restoration Service 

(nominee); Avtar Basra, Subway Sandwichs (nominee); 

Kristi Nanamura, Plano Jerky (nominee); Robert Hood, 

Alta Automotive (nominee); David Hernandez, Allen 

Group (awards sponsor & presenter); Stephen Peck, 

Mangano Company (EDC Chairman & presenter). 

(Front Row – left to right):  John Billiou, Billiou’s, Inc. Hall 

of Fame inductee; Tim Torian, Torian Group, Inc. – Crea-

tive Winner; Suzi Picaso, Suzi Q Cosmetics, Innovation 

Award; Anil Chagan, Infinite Hospitality, Spirit Award. 
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RedMax Professional Sprayers 6-Pack Intro Special 

Billiou’s Staff Answers Poulan/Weed Eater Questions Right  

RedMax sprayers are true 

commercial duty products 

that are Simple, they will 

Work and they will Last under 

the most demanding 

commercial use. They are 

100% tested at the factory. 

RedMax offers premium 

sprayers for those who want 

reliability, simplicity, and the 

freedom from leaks of an 

internal piston design. They 

offer top quality at an 

affordable price. 

Our sprayers are versatile 

enough to meet the 

demands of small plant 

applications up to large 

agricultural field applications. 

Right now we’re offering 

additional savings to 

introduce you to the 

product. Get two each 

of the three models (six units 

total) and make an extra 

$35 in profit! 

Each spring for the past several years, Tracy Banks , National Service 

Manager for Poulan/Weed Eater, has made the journey to Porterville to 

spend several days educating our call center staff about service 

questions and procedures to ensure we’re giving our dealers the highest 

possible level of service. 

Activities included product updates, review of common service issues, 

parts identification, warranty policies and procedures, equipment 

teardown and reassembly, plus starting and usage training. 

“I thought it was great,” says Lisa. “He gave us a tremendous amount of 

technical information we can use daily. “I’ve been here for eleven years, 

and this was the best training yet!” 

I challenge you to put us to the test. Let us astound you with our service. 

Ever Wonder Who Makes That? 

“What we must 

decide is how we are 

valuable, rather than 

how valuable we 

are.” 

 

– F. Scott Fitzgerald 

(1896-1940) American novelist  

Outdoor Power Equipment 

Institute, Inc. (OPEI) has a 

great resource on their 

website called, “Who Makes 

That?” 

Using this site you can find 

manufacturers of items from 

Alternative Fuel Powered 

Products to Wheels and Tires. 

The also have links to all the 

major manufacturer’s 

websites. It’s certainly worth a 

visit and a bookmark. 

The address is: http://

www.opei.org/

whomakesthat/index.asp 

While you’re there, you might 

take a moment and check 

out their Audio & Video Room 

as well. 

Billiou’s Call Center Staff Receives Expert Poulan/Weed Eater Training 

(left to right) Andrea, Tracy Banks, Lisa, Sherri, Terry, Lorette, and Anita 

Qty Model Description MSRP DEALER 

2 HM20 

Handheld Sprayer 

Internal Piston 

2 Gallon, 42psi, 6.2 lbs 

$49.99 $37.49 

2 BM40S 

Back Pack Sprayer 

External Sealed Piston 

4 Gallon, 150psi, 13 lbs 

$139.99 $104.99 

2 BM46I 

Back Pack Sprayer 

Internal Dbl-Lip Piston 

4 Gallon, 168psi, 15 lbs 

$99.99 $74.99 

NORMAL TOTAL PRICE FOR SIX (6) UNITS $579.94 $434.94 

6-Pack Special 

$400 

Dealer Cost 
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How Not to Spend a Monday Night 

For those of you who don’t already know this (now I do), there are some physical characteristics that 

change as we mature, such as flexibility, resiliency, reflexes, muscle tone – and apparently balance 

and common sense. 

I went roller skating for the first time in 40 years with the boys from our Royal Rangers church group last 

Monday night. I started out testing my balance on the carpet, then hugged the wall for several laps as I 

slowly regained my “skate legs” and finally started maneuvering toward the center of the rink. In just a 

few laps I had regained the ability to skate acceptably with the pack. For two hours I re-honed my skills, 

laughing with the kids and cutting up with the adults, rolling along with a smooth alternating rhythm – 

left foot, right foot, coast for a ways…. 

But, as you may have guessed, this newsletter took a bit longer to type this month, since I did it with just 

one hand – and the wrong one at that. Falls at nearly fifty hurt a bit more than they did at ten, and the 

brittleness of bone makes them a bit more costly, both financially and in pride. I go in for reconstructive 

surgery on my wrist next Monday. But at least I have a new story to tell. And I had fun. My only regret is 

that it didn't get video-taped so I could have been on MTV’s “Scarred.” 

Billiou’s Begins Summer Hours April 5th 

It’s looking like a great season, and Billiou’s is pleased to extend Saturday service to our 

dealers once again this year. 

Beginning Saturday, April 5th, we’ll be staffing our call center from 9:00 AM to 2:00 PM 

on both our Full-Service and Dealer Xpress lines. Staff will be available to process 

orders, research part numbers, and respond to order status requests. The current plan is 

to run the extended hours through August 30th, although if call volume warrants it, we 

may extend the time into September. 

Also, please note we will not be staffing the phone on July 5th, 

so our staff can enjoy spending some holiday time with their 

families. 

Remember, if you already know your part numbers and just 

want to place an order, call our Dealer Xpress line for the 

fastest service. 

Dealer Xpress (Clean Parts Orders): 888-641-0640 

Full-Service Dealer Line: 800-245-5468 

24 Hour Fax Orders & Inquiries: 800-266-7337 

Billiou’s Inducted Into Entrepreneur Hall of Fame (cont.) 

The awards recognition is part 

of the Economic 

Development Corporation’s 

continued commitment in 

recognizing and encouraging 

the entrepreneurial spirit, 

innovation, and creativity that 

has helped Tulare County 

grow for decades. 

writing business software, Tim 

Torian has a history of 

successful ventures.  Today he 

owns a successful computer 

consulting business. 

Entrepreneur of the Year – 

Innovation Award – Suzi 

Picaso – Suzi Q Cosmetics 

(Continued from page 1) (Lindsay)  Suzi Picaso not only 

developed her own line of 

makeup from her Lindsay 

business, she serves as a 

member of the Lindsay City 

Council and in a number of 

local community 

organizations.  Working with 

major retailers, her product 

will become well known in the 

future. 

Billiou’s has been officially 

inducted to the Tulare 

County Entrepreneur Hall 

of Fame 
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of his friends asked. “That’s the talking 

clock,” the student replied. “How’s it 

work?” 

“Like this,” and he proceeded to give the 

gong three ear-shattering pounds with the 

hammer. Suddenly, someone screamed 

from the other side of the wall, “Knock it 

off, you idiot! It’s two o’clock in the 

morning!” 

The Artist’s Value – An artist asked the 

gallery owner if there had been any 

interest in his paintings currently on display. 

“I’ve got good news and bad news,” the 

owner replied. “The good news is that a 

gentleman inquired about your work and 

wondered if it would appreciate in value 

after your death. When I told him it would, 

he bought all fifteen of your paintings.” 

“That’s wonderful!” the artist exclaimed, 

“What's the bad news?”. With concern, the 

gallery owner replied, “The guy was your 

doctor.” 

How To Keep A Healthy Level of Insanity – 

At lunch time, sit in your parked car with 

sunglasses on and point a hair dryer at 

passing cars. See if they slow down. 

Every time someone asks you to do 

something, ask if they want fries with that. 

Put your garbage can on your desk and 

label it “IN BOX.” 

Keep specifying that your fast-food drive-

through order is “to go.” 

When the money comes out of the ATM, 

scream “I Won!, I Won! Third time this 

week!!!” 

When leaving the zoo, start running 

towards the parking lot, yelling “Run for 

your lives, they’re loose!” 

Tell your children over dinner. “Due to the 

economy, we are going to have to let one 

of you go.” 

The Magic Lamp – A sales rep, a clerk, and 

their manager are walking to lunch when 

they find an antique oil lamp. They rub it 

and a Genie comes out in a puff of smoke, 

saying, “I usually only grant three wishes, so 

I’ll give each of you just one.” 

“Me first! Me first!” says the clerk. “I want to 

be in the Bahamas, driving a speedboat, 

without a care in the world.” Poof! She’s 

gone. In astonishment, “Me next! Me next!” 

says the sales rep. “I want to be in Hawaii, 

relaxing on the beach with my personal 

masseuse, an endless supply of piña 

coladas and the love of my life beside 

me.” Poof! He’s gone. 

“OK, you’re up,” the Genie says to the 

manager. The manager says, “I want those 

two back in the office after lunch.” 

The Talking Clock – While proudly showing 

off his new apartment to friends, a college 

student led the way into the den. “What’s 

the big brass gong and hammer for?” one 

This offer is available to authorized RedMax Dealers only. Order must be placed with Sales Department. 

Special pricing and free shipping during April 2008. Free shipping available to 48 contiguous states only. Other areas receive 5% freight allowance. 

These Trimmed Down Prices 

Will Blow Away the Competition!  

Dealers Only!  

Model HBZ2601-CA 

Retail $249.99 

Suggested Promo $199.99 

Dealer $159.99  

Model BCZ2401S-CA 

Retail $299.99 

Suggested Promo $249.99 

Dealer $199.99  

This Month Weõre 

Beating our Top 

Level Deal  
23.6 cc 
11.1 lbs. 

25.4 cc 
8.4 lbs. 
378 cfm 
124 mph 

On 12 + Units 


