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Normally I wouldnõt place a technical article as 

the lead story of the newsletter, but the 

information contained in this feature is so 

important I wanted to draw special attention to 

it. 

Bear in mind the RedMax Strato -ChargedÊ 

engine is high performance machinery, and 

with the questionable quality of 

some fuels and oils on the market it is 

absolutely critical that we educate 

users of RedMax commercial products to 

make the right choice for proper operation and 

factory warranty coverage ð both necessary for 

a happy customer experience.  

On 4/18, RedMax issued an addendum to 

the operators manual that will be 

included in all future production units. 

Weõll hit just the high points in this 

article, so I recommend you 

download the full version at:  

http://www.billious.com/redmax/2stroke_gas -

oil_2008-04-17.pdf  

 

Gasoline Requirements  

All 2-Stroke RedMax Products are powered by 

Zenoah Professional -Commercial Duty, Hi -

Performance, Hi -RPM, Air Cooled 2 -Stroke 

engines that produce higher horsepower 

compared to standard Home Owner Duty or 

Light Commercial Duty production engines 

offered by most manufacturers.  

They are designed 

to operate on 

CLEAN Mid -grade 89 

octane or Premium, 

unleaded (lead -free) 

gasoline  and RedMax Air -

Cooled òMax Lifeó, Synthetic blend 

Premium two -stroke engine oil mixed at 

50:1 ratio . Gasoline may contain a 

maximum of 10% Ethanol (grain alcohol) or 

up to 15% MTBE (Methyl tertiary -butyl ether). 

Gasoline containing Methanol (Wood Alcohol) 

is NOT approved.  

WARNING: Gasoline with a octane rating lower 

than 89 will greatly increase the engines 

operating temperature. Low octane gasoline 

will cause detonation (knock) resulting in piston 

seizures and major internal engine components 

damage.  

Note: Failures caused by operating engines on 

gasoline with octane rating lower than 89 are 

not covered by the RedMax Two -Stroke engine 

warranty.  

(Continued on page 2) 
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Prepaid freight on 

backorders released on a 

weekly shipping schedule  

Backorders may be 

included with regular 

shipments without 

additional cost  

See freight program for details.  

Effective May 1st, Billiouõs new 

flat rate shipping fee will be 

$8.95. The program offers these 

key benefits for dealers:  

Knowing in advance what 

to charge your customers 

for freight on special orders  

Accommodate special 

orders allowing increased 

customer satisfaction  

Reducing freight expense 

on larger orders  

Offering greater flexibility in 

placing orders, eliminating 

any order minimums  

Billiouõs Flat Rate Shipping Program Benefits Dealers 

Visit us on the Web!  

www.billious.com  

Rick Groves, Editor  

The Service Solution  

1343 South Main St.  

Porterville, CA 93257  

Billiouõs, Inc. 

Phone: 800 -245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com  

http://www.billious.com/redmax/2stroke_gas-oil_2008-04-17.pdf
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MTD Star Shape Secures Blades and Spindles  

Technically Speaking  

Most MTD Genuine Factory 

Parts spindle shafts and 

blades incorporate MTDõs 

patented star -shaped 

pattern . This exclusive design 

allows for the blade and 

spindle assembly to work in 

symmetry, resulting in lower 

deck vibration , increased 

spindle life , and ultimately, 

higher customer satisfaction . 

Unlike selling òwill-fitó options, 

every time you sell an MTD 

Genuine Factory Parts blade 

you can be assured it has 

met all American National 

Safety Institute (ANSI) 

standards. Whatõs more, 

WARNING: Alternative fuels such as E -15 (15% ethanol), E -20 (20% ethanol), E -85 (85% 

ethanol) are NOT classified as gasoline and are NOT approved for use in RedMax 2 -

stroke gasoline engines. Use of alternative fuels will cause major engine performance 

and durability problems such as: improper clutch engagements, overheating, vapor 

lock, power loss, lubrication deficiency, deterioration of fuel lines, gaskets and internal 

carburetor components, etc. Alternative fuels cause high moisture absorption into the 

fuel/oil mixture leading to oil and fuel separation.  

Oil Requirements  

Use only RedMax òMax Lifeó, Synthetic blend Premium Air-Cooled two -stroke engine oil 

or oil certified to ISO-L-EGD (ISO\CD1378) standard AND one that is JASO-FD 

(Continued from page 1) 
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Survey Says... 

members about mowing   

24% have been injured 

while mowing   

12% said they drink beer 

while mowing  

10% say they have waited 

28 days to mow   

2% of lawns are mowed by 

a neighborõs kid  

According to the first -ever 

consumer lawn -care poll 

conducted by Consumer 

Reports for the May issue of 

their magazine:  

45% spend less than three 

hours per week doing yard 

work  

79% rarely or never use 

hearing protection   

38% never water their 

lawns  

28% believe they have the 

best looking lawn on their 

block  

26% would prefer less lawn 

and more flowers, rocks or 

native landscaping  

25% disagree with family 

Mid -Grade  
-or- 

Premium  
Minimum 89 

Octane  

every single MTD Genuine 

Factory Parts star blade fits 

seamlessly to the spindle 

shaft, so you can be 

confident youõre providing 

your customers the safest and 

best -performing option 

available.  

And donõt forget MTD dealers 

earn EDGE points that can 

be redeemed for valuable 

prizes. The most popular 

blades, spindles, and belts 

are part of the EDGE 

program.  

Sell the best quality and earn 

rewards for doing it!  
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