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Normally I wouldn‟t place a technical article as 

the lead story of the newsletter, but the 

information contained in this feature is so 

important I wanted to draw special attention to 

it. 

Bear in mind the RedMax Strato-Charged™ 

engine is high performance machinery, and 

with the questionable quality of 

some fuels and oils on the market it is 

absolutely critical that we educate 

users of RedMax commercial products to 

make the right choice for proper operation and 

factory warranty coverage – both necessary for 

a happy customer experience. 

On 4/18, RedMax issued an addendum to 

the operators manual that will be 

included in all future production units. 

We‟ll hit just the high points in this 

article, so I recommend you 

download the full version at: 

http://www.billious.com/redmax/2stroke_gas-

oil_2008-04-17.pdf 

 

Gasoline Requirements 

All 2-Stroke RedMax Products are powered by 

Zenoah Professional-Commercial Duty, Hi-

Performance, Hi-RPM, Air Cooled 2-Stroke 

engines that produce higher horsepower 

compared to standard Home Owner Duty or 

Light Commercial Duty production engines 

offered by most manufacturers. 

They are designed 

to operate on 

CLEAN Mid-grade 89 

octane or Premium, 

unleaded (lead-free) 

gasoline and RedMax Air-

Cooled “Max Life”, Synthetic blend 

Premium two-stroke engine oil mixed at 

50:1 ratio. Gasoline may contain a 

maximum of 10% Ethanol (grain alcohol) or 

up to 15% MTBE (Methyl tertiary-butyl ether). 

Gasoline containing Methanol (Wood Alcohol) 

is NOT approved. 

WARNING: Gasoline with a octane rating lower 

than 89 will greatly increase the engines 

operating temperature. Low octane gasoline 

will cause detonation (knock) resulting in piston 

seizures and major internal engine components 

damage. 

Note: Failures caused by operating engines on 

gasoline with octane rating lower than 89 are 

not covered by the RedMax Two-Stroke engine 

warranty. 

(Continued on page 2) 

Technically Speaking: Using the Right Gasoline & Oil 

Prepaid freight on 

backorders released on a 

weekly shipping schedule 

Backorders may be 

included with regular 

shipments without 

additional cost 

See freight program for details. 

Effective May 1st, Billiou‟s new 

flat rate shipping fee will be 

$8.95. The program offers these 

key benefits for dealers: 

Knowing in advance what 

to charge your customers 

for freight on special orders 

Accommodate special 

orders allowing increased 

customer satisfaction 

Reducing freight expense 

on larger orders 

Offering greater flexibility in 

placing orders, eliminating 

any order minimums 

Billiou‟s Flat Rate Shipping Program Benefits Dealers 

Visit us on the Web! 

www.billious.com 

Rick Groves, Editor  

The Service Solution 

1343 South Main St. 

Porterville, CA 93257 

B i l l i ou ‟ s ,  I n c .  

Phone: 800-245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com 

http://www.billious.com/redmax/2stroke_gas-oil_2008-04-17.pdf
http://www.billious.com/redmax/2stroke_gas-oil_2008-04-17.pdf
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MTD Star Shape Secures Blades and Spindles 

Technically Speaking 

Most MTD Genuine Factory 

Parts spindle shafts and 

blades incorporate MTD’s 

patented star-shaped 

pattern. This exclusive design 

allows for the blade and 

spindle assembly to work in 

symmetry, resulting in lower 

deck vibration, increased 

spindle life, and ultimately, 

higher customer satisfaction. 

Unlike selling “will-fit” options, 

every time you sell an MTD 

Genuine Factory Parts blade 

you can be assured it has 

met all American National 

Safety Institute (ANSI) 

standards. What‟s more, 

WARNING: Alternative fuels such as E-15 (15% ethanol), E-20 (20% ethanol), E-85 (85% 

ethanol) are NOT classified as gasoline and are NOT approved for use in RedMax 2-

stroke gasoline engines. Use of alternative fuels will cause major engine performance 

and durability problems such as: improper clutch engagements, overheating, vapor 

lock, power loss, lubrication deficiency, deterioration of fuel lines, gaskets and internal 

carburetor components, etc. Alternative fuels cause high moisture absorption into the 

fuel/oil mixture leading to oil and fuel separation. 

Oil Requirements 

Use only RedMax “Max Life”, Synthetic blend Premium Air-Cooled two-stroke engine oil 

or oil certified to ISO-L-EGD (ISO\CD1378) standard AND one that is JASO-FD 

(Continued from page 1) 

(Continued on page 3) 

Survey Says... 

members about mowing  

24% have been injured 

while mowing  

12% said they drink beer 

while mowing 

10% say they have waited 

28 days to mow  

2% of lawns are mowed by 

a neighbor‟s kid  

According to the first-ever 

consumer lawn-care poll 

conducted by Consumer 

Reports for the May issue of 

their magazine: 

45% spend less than three 

hours per week doing yard 

work 

79% rarely or never use 

hearing protection  

38% never water their 

lawns 

28% believe they have the 

best looking lawn on their 

block 

26% would prefer less lawn 

and more flowers, rocks or 

native landscaping 

25% disagree with family 

Mid-Grade 
-or- 

Premium 
Minimum 89 

Octane 

every single MTD Genuine 

Factory Parts star blade fits 

seamlessly to the spindle 

shaft, so you can be 

confident you‟re providing 

your customers the safest and 

best-performing option 

available. 

And don‟t forget MTD dealers 

earn EDGE points that can 

be redeemed for valuable 

prizes. The most popular 

blades, spindles, and belts 

are part of the EDGE 

program. 

Sell the best quality and earn 

rewards for doing it!  

Don’t Compromise – 

Use “The Star” 
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Technically Speaking (cont.) 

registered. RedMax Air-Cooled “Max Life”, Synthetic blend Premium two-stroke engine oil and ISO-LEGD 

(ISO/CD1378) AND JASO-FD oils are fully compatible with gasoline‟s containing 10% Ethanol. RedMax 

Air-Cooled “Max Life”, Synthetic blend Premium two-stroke engine oil and ISO-L-EGD (ISO/CD1378) AND 

JASO-FD oils are Universal and should be mixed at 50:1 ratio for all 2 stroke air cooled engines sold in 

the past regardless of mixing ratios specified in those manuals. 

If the oil is registered with JASO, the JASO Logo with FD and registration number will be displayed on the 

container. The highest JASO rating is “FD”, which equals the ISO-L-EGD rating. Lower ratings are “FC”, 

“FB”, and “FA”.  

Attention: Engine problems due to inadequate lubrication caused by failure to use ISO-L-EGD certified 

and JASO FD registered oil such as “MaxLife”, RedMax Synthetic blend Premium 2-stroke oil WILL VOID 

THE REDMAX TWO-STROKE ENGINE WARRANTY. 

(Continued from page 2) 

Billiou‟s Summer Hours Reminder 

Don‟t forget, we‟re here to help on Saturdays during the busy season.  

Call center agents are available from 9:00 AM to 2:00 PM on both our Full-Service and 

Dealer Xpress lines. Staff will be available to process orders, research part numbers, 

and respond to order status requests. The current plan is to run the extended hours 

through August 30th, although if call volume warrants it, we may extend the time into 

September. 

Also, please note we will not be staffing the phone on July 5th, so our staff can enjoy 

spending some holiday time with their families. 

Remember, if you already know your part numbers and just want to place an order, 

call our Dealer Xpress line for the fastest service. 

Dealer Xpress (Clean Parts Orders): 888-641-0640 

Full-Service Dealer Line: 800-245-5468 

24 Hour Fax Orders & Inquiries: 800-266-7337 

Give us a call this Saturday, and your order will be among the first to ship on Monday. 

Just another way Billiou‟s is always ready to meet the needs of our dealers. 

Fast-Moving AYP OEM Parts Sold at “Aftermarket” Discounts 

Hatch some Additional AYP 

Profits by taking advantage 

of these competitive 

Deep “Aftermarket” 

Discounts today. 

Your customers 

and your cash 

register will be 

glad you did. 

 

Original Equipment Parts are 

always your best service 

value, and now you can get 

OEM quality on authentic AYP 

parts at reduced prices that 

rival the aftermarket suppliers. 

With discounts up to 74% off 

list, these parts will provide the 

quality your customers 

demand and the extra profit 

you deserve. 

Parts include our Number One 

Selling 21” Blade (189028) 

that retails for $14.83 and 

costs you only $4.76! 

For a complete list of parts at 

“Deep Discount” prices, call 

our knowledgeable call 

center staff or talk to your 

Billiou‟s Territory Manager. 
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– yells, “Hey, do you know anything about 

skydiving?” 

The other guy yells back, “No! Do you 

know anything about gas stoves?” 

 

Bad Drivers 

A man is driving on the highway when his 

wife calls him on his cell phone. “Honey, be 

careful. I heard on the news that there is a 

car on the road driving the wrong way.” 

“One?!” he replies frantically, swerving 

between honking, oncoming cars, “There‟s 

hundreds of „em!” 

 

A Bad Day 

A police officer in a small town stopped a 

motorist who was speeding down Main 

Street. “But officer,” the man began, “I 

can explain.” 

“Just be quiet,” snapped the officer. “I‟m 

going to let you cool your heels in jail until 

the chief gets back.” 

“But, officer, I just wanted to say,…” 

“And I said to keep quiet! You're going to 

jail!” 

A few hours later the officer looked in on 

his prisoner and said, “Lucky for you that 

the chief‟s at his daughter‟s wedding. He‟ll 

be in a good mood when he gets back.” 

“Don‟t count on it,” answered the fellow in 

the cell. “I‟m the groom.” 

 

New Driver 

An insurance agent‟s wife was learning to 

drive when the brakes gave out. “What 

should I do?” she cried. 

“Brace yourself, and try to hit something 

cheap.” 

First Time Skydiver 

A man goes skydiving for the very first time. 

After listening to the instructor for what 

seems like days, he‟s confident and ready 

to go. Excited, he jumps out of the airplane 

and, after several seconds, pulls the 

ripcord. 

Nothing happens. 

He tries again. 

Still nothing. 

He starts to panic, but remembers his back-

up chute. He pulls that cord. 

Nothing happens. 

He frantically begins pulling both cords, but 

to no avail. Suddenly, he looks down and 

he can‟t believe his eyes. Another man is in 

the air with him, but this guy is going up! 

Just as the other guy passes by, the 

skydiver – by this time scared out of his wits 

This offer is available to authorized RedMax Dealers only. Order must be placed with Sales Department.  

Special pricing and free shipping during May 2008. Free shipping available to 48 contiguous states only. Other areas receive 5% freight allowance.  

These Trimmed Down Prices 

Will Blow Away the Competition!  

Dealers Only!  

Model HBZ2601-CA 

Retail $249.99 

Suggested Promo $199.99 

Dealer $159.99  

Model BCZ2401S-CA 

Retail $299.99 

Suggested Promo $249.99 

Dealer $199.99  

This Month Weõre 

Beating our Top 

Level Deal  
23.6 cc 
11.1 lbs. 

25.4 cc 
8.4 lbs. 
378 cfm 
124 mph 

On 12 + Units 


