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St. Mary’s, Ohio – Dylan Everage is a young man 

on a mission with lawns to mow and goals to 

achieve. 

A smile tugs at the 

corner of his mouth 

as he drives across 

the grass aboard a 

combination 

wheelchair/zero turn 

radius lawn mower. 

Dylan, a sixth-grader 

at East Elementary 

School in St. Marys, 

considers himself a 

typical 12-year-old 

boy. However, he deals with significant 

challenges like cerebral palsy, which keeps him 

wheelchair bound. With more than 80 surgeries to 

his credit, he faces additional hospitalizations in 

the coming weeks for installation of a pacemaker 

to regulate his heart rate and amputation of his 

left leg to make a day without pain reality instead 

of a dream. 

“I have wheels to take me where I want to go,” 

he says with a mischievous glint in his eyes. “Who 

needs a leg that does nothing but hurt.” 

Dylan, the son of Matt and Cara Everage, began 

carrying his own weight chore-wise at the age of 

11. The Everages see no reason to coddle their 

only child or to give in to his every whim. 

“He has to work for what he wants like other kids,” 

his father says. “His legs may not work but his mind 

sure does.” 

The ambitious youngster began mowing lawns 

two years ago. Initially, his father hooked a self-

propelled mower to the battery-powered 

wheelchair with a bungee cord. The process 

worked fairly well until Matt and cousin Bobby 

Francis took the next step. 

Now a mower deck attaches to the front of the 

wheelchair with sturdy, custom-designed pins. 

The new design makes for greater 

maneuverability and allows Dylan to watch the 

progress of the mower without turning around. 

“He does the 

front lawn and I 

do the back, 

which tends to 

be a little more 

hilly,” his father 

says. “The next 

project could 

be an 

attachable 

blade so he can 

freeze his butt 

off plowing 

(Continued on page 3) 

Mowing Down the Obstacles 

Dan Moore passed away at 

home on Friday, July 18, 2008 

at age 62 after being diag-

nosed with brain cancer. 

Dan enjoyed a productive 

career as an executive for a 

number of different compa-

nies, most recently serving as 

Vice President of Sales & Mar-

keting for Billiou‟s. 

 

No words can summarize the 

appreciation of Dan‟s friends, 

family, and colleagues for his 

many outstanding characteris-

tics. He was a team builder 

and enjoyed the challenge of 

pulling people together to 

accomplish goals. His competi-

tive spirit, outgoing personality, 

self confidence, and work 

ethic will be greatly missed. Visit us on the Web! 

www.billious.com 

Rick Groves, Editor  

The Service Solution 

1343 South Main St. 

Porterville, CA 93257 
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Dan Moore Passes at Age 62 
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MTD Model and Serial Numbers Are Useful Tools 

Technically Speaking: New RedMax Service Bulletins 

Knowing the model number 

and serial number of the MTD 

product you‟re servicing 

makes it easier to look up 

part numbers and reference 

materials, order manuals, and 

ultimately complete the 

repair. 

Be sure to have them handy 

when calling the technical 

help line or searching online; 

they‟ll help you get faster 

answers. 

MTD‟s model and serial 

numbers are generally 11 

characters in length. A 

character can be a number, 

RedMax issued eight new service bulletins in July that may be 

downloaded from our website at: 

http://www.billious.com/service_redmax.html 

Or you can simply browse for them from our main page at 

www.billious.com. These files are password protected to keep 

unauthorized persons from accessing the documents. Please call our 

customer service department or ask your territory manager for the 

password. 

Call Center to Close Saturdays After August 2nd 

Remember you can still 

check price and availability, 

and place an order online 24 

hours a day by logging into 

our website, or you can also 

fax your orders 24/7 to 

800-266-7337. 

Thanks for a great spring and 

summer. Our dealers are the 

best! 

Mark your calendars. 

Saturday, August 2nd will be 

the final weekend Billiou‟s will 

be staffing the call center 

until next spring. 

Our special thanks to all our 

call center agents who‟ve 

made sure your call was 

answered quickly and with 

expertise. 

Call performance has been 

great this year. So far in July 

the average time to answer 

our Dealer Xpress line has 

been just 11 seconds! 

And our Full-Service Dealer 

line has been answered in 21 

seconds on average. 

That‟s “A” class service in 

anyone‟s book. 

dash or letter. 

Each MTD 

model number 

contains 

internal codes 

for product 

type, series 

number, 

engine size, 

and deck or 

housing size. 

The serial 

number 

contains 

internal codes 

for date of 

manufacture and production 

location. 

Emission Carburetor  Tool/Caps 

New Oil Pump/Worm Gear Set 

Alcohol Resistive Diaphragm 

Chainsaw Insulator Seals 

Accessory Blower Tubes 

Damper Shaft 

“Twilt” Fuel Filter 

Brushcutter Vibration 

http://billious.com/service_redmax.html
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Surviving a Seasonal Business 

  (excerpt from Sarah Pierceõs article on Entrepreneur.com) 

It takes a year-round effort to maximize profits in your peak season. Consider these four principals: 

Be financially disciplined – It‟s imperative for seasonal business owners to be strict with their expenses, 

even when they‟re raking in the dough during their peak season. 

Make the most of your peak season – Every dollar counts in a seasonal business, and any entrepreneur 

who doesn‟t maximize every angle income-wise during the peak season is asking for financial problems 

later. 

Maximize your time during the off-season – Seasonal business owners must be just as “time-disciplined” 

in the off-season as they are financially disciplined during the peak season. 

Start a complementary seasonal business – No matter how properly you manage and maximize your 

peak season and off-season, sometimes your business just doesn‟t generate enough income to support 

the long “winter” months. For each entrepreneur, the solution will vary, Kyle says, but one option is to 

start a related seasonal business.  http://www.entrepreneur.com/startingabusiness/businessideas/article195680.html 

Parts for Husqvarna Homeowner Wheel Goods 

Billiou‟s carries Husqvarna parts for homeowner wheeled goods when the 

part number begins with “532” or is 6-digits long. 

That‟s a lot of parts you don‟t have to search for  elsewhere. Just combine 

them on your next Billiou‟s order and they‟ll ship for one low flat-rate shipping 

charge. Another example of one-stop shopping at it best. 

To make it even easier, check the fast-moving parts decal on the equipment. 

The part you need may be listed. 

In the riding mower example to the left, we supply the blades, belts, and keys. 

The keys are simple: 6-digit part numbers are “ready to roll” just as they are. 

You‟ll find 140401 as a valid part number in the AYP/Electrolux/Husqvarna 

price list. 

The part numbers that start with “532” are just about as easy: drop the “532”, 

join the spaces, and lose the dashes. 532 18 00-54 becomes simply 180054. 

532 17 39-21 becomes 173921. 

Doesn‟t that make life a little easier? 

If you‟re unsure, please give us a call. We‟ll be happy to help! 

Mowing Down the Obstacles (cont.) 

his lawn mowing proceeds. 

“I‟m saving for a laptop 

computer and a cell phone,” 

he announces proudly. 

Oblivious to his mom‟s 

comment about his quite lofty 

goals, he adds matter-of-

factly, “I will be getting them 

one of these years.” 

His goal is to work in a hospital 

snow with me. After all, we are 

a team.” 

Dylan rolls his eyes in teasing 

fashion before pointing out in 

no uncertain terms that dad is 

no angel. Dylan remains 

“ticked off” that his dad 

mowed lawns for his customers 

(Continued from page 1) – a Pershing Drive neighbor 

and two people in town – 

without telling him. 

The youth also collects 

aluminum cans around the 

neighborhood and his dad 

periodically takes them to a 

recycling center. All money 

realized through the effort 

goes into the bank along with 

someday, drawing from his own 

experience to answer questions and 

allay fears. 

“I‟ve been to the ER (emergency 

room) and back several times not to 

mention hospitals in Ohio and 

Michigan,” Dylan says flashing a smile. 

“All those experiences should help me 

help others.” 

http://www.entrepreneur.com/startingabusiness/businessideas/article195680.html
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Underage Drinking 

A man walked into a convenience store 

with a gun and demanded the cashier put 

all the money from the register into a bag. 

As the clerk did, the man saw a bottle of 

Scotch behind the counter and told her to 

give it to him, too. The cashier refused, 

saying she didn‟t believe he was 

over 21. The man insisted he was, 

but the cashier held her ground. 

Finally, the robber took out his 

driver‟s license and 

showed her. Sure enough, 

he was over 21. She gave 

him the Scotch and the 

man left. Two hours later 

he was arrested after she 

called the police with his 

name and address. 

 

Joy Ride 

Employees of an airplane manufacturing 

company decided to have some fun and 

“borrowed” a life raft from the plane they 

were working on. They successfully got it 

outside and took it home without getting 

caught. Later, while riding it down the river, 

they saw a Coast Guard helicopter 

coming toward them. It turns out that the 

helicopter was homing in on the 

emergency locator beacon that had 

activated when they inflated the raft. 

 

Too Dumb For Words 

A woman called the poison control center, 

upset because her little daughter had 

eaten some ants. The person at poison 

control assured her that ants were not 

dangerous and that her little girl would be 

fine. The mother was relieved, then 

(fortunately) mentioned that she had 

given her daughter some ant poison to kill 

the ants. She was told to get to the 

emergency room as quickly as possible. 

Wrong Bank 

A man went into a Wells Fargo bank, 

planning a heist. He took a deposit slip and 

wrote on it: “This iz a stikup. Put all the 

munny in this bag.” Then, standing in line, 

he started to get nervous, thinking 

that someone might have seen 

him write the note. So he left the 

bank and crossed the street to 

Bank of America. 

He waited in line, then handed 

the note to the teller. After 

reading the note, the teller could 

see the man was not very bright. 

So he told him he could not 

accept the stickup note because 

it was written on a Wells Fargo 

deposit slip. He would either have to 

fill out a Bank of America deposit slip or 

go back to Wells Fargo. Looking somewhat 

defeated, the man said, “OK,” and 

returned to the Wells Fargo where he was 

arrested while standing in line. 

* Order must be placed with Sales Department. Special pricing and free/reduced shipping during August 2008 only.  

Free shipping available to contiguous U.S. only, other areas receive 5% freight allowance.  

Piston Pump 

Fight Fuel Surcharges and Save on Shipping!  

Solo 425 
MSRP $99.99 

Cost $73.59  
 

Pallet Price 

$69.99  

FREE Shipping 
When Purchased  

In Pallet Quantities 
(60 units)  

$5.00*  

Shipping 

$6.50*  

Shipping 

85 lb. capacity 
MSRP $65.12 

Cost $48.84  

45-0388 
45-0214 

100 lb. capacity 
MSRP $133.33 

Cost $100.00  


