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Frank Baber Joins Billiou's Sales Team

Frank Baber has joined the Billiou’s Sales Team,

ready to serve Northern California and Northern
Nevada dealers by helping them reach their
full efficiency and profit potentials.

Frank knows well the challenges
facing today's dealerships — he ran
his own successful outdoor power
equipment business in Tehachapi for
over a decade. His 30+ years of
overall industry experience include
gaining Master Technician status in
Tecumseh, Peerless, and Briggs &
Stratton, and receiving the 2002 MTD
HANDS ON THE WHEEL award for
“Steering a Course Toward
Customer Satisfaction”. Most
recently he held the position of
territory sales manager for an OPE
parts company.

“The most valuable business lesson I've learned
over the years,” says Frank, “is that our OPE
business is like a pie with many slices. There's over
the counter parts, commercial equipment sales,
commercial repair, and homeowner/warranty
repair. If dealers don't do them alll, they're
leaving money on the table. And why would you
take just one little slice when you can have the
whole pie?2”

"Also,” continues Frank, “I've learned the

customer is not always right. But he IS always the
customer. And don’'t be afraid to try something
new. If it works, GREAT! And if it doesn't work,
CHANGE it.”

According to Frank, the key to competing
in today’s marketplace is diversity and
watching for market trends. For example,
if the Commercial Market has slowed
down, then you better be building up
the Homeowner side of your business.

“During my career I've seen major
‘dealer-only’ product lines such as Echo,
Husgvarna, John Deere, and Snapper
join the move to the mass merchants.
Retailers have taken the majority of
homeowner equipment sales, but at
the same time they've created an
almost unlimited supply of repair work. If |
was a new dealer starting out today | would

become a warranty repair station for all the
major product lines.”

“I think AYP, Poulan, and MTD are Billiou’s most
valuable dealer lines, since 80% of the machines
sold today are through Sears, Wal-Mart, Lowe's
and Home Depot. Billiou's handles the parts for
these units, and dealers can create a steady
income sfream by doing the repairs.”

Dealers, you've gained a tremendous resource
and ally. Frank, welcome to the Billiou’s Team.

Billiou's, Inc.

1343 South Main St.
Porterville, CA 93257

Phone: 800-245-5468
Fax: 800-266-7337
Email: letushelp@billious.com

Rick Groves, Editor

Visit us on the Web!

www.billious.com

Springtime Business Booster Hits the Streets

Get ready now by pre-
ordering the most common
parts you know you'll need to

Your terrifory manager will be
providing full details of the
program and will be

“Spring,” according tfo Robin
Williams, “is nature’s way of
saying, ‘Let’s party!'”

start off the season. ready o help yo
And from the seasonal climate Y . Pyou
. - . with order
predictions posted on the US Billiou's provides a sales lannin
NOAA (National Oceanic and history to assist in pond 9
Atmospheric Administration) creating the right seasonal
ebsite indicating a return to order, and we have free & Bawns .
websiie Indicaning v v v Q‘q,\ strategies.

more normal rainfall and shipping, terms, and extra LY
temperatures from December discounts to “grow a world of So let's make it a
through April, this spring should profit” in your business. great season. Getf ready to

definitely “Rock-n-Roll”. party!

The Service Solution



Page 2

Billiou's Lawn Clippings

MTD Dealers Get Lots of Great Perks

We heard some great
comments from our MTD
dealers this season, such as
how easy the 2008 MTD Parts
Reference Guide has made it
fo identify common parts.

Cross-referenced by both
retailer and by brand, it
makes finding what you need
asnap.

But service is more than just
parts identification, and
Billiou's gives you the support
and tools you need to
succeed:

* Direct customer referrals
drive customers straight to

Fake Grass Burns Me Up!

Technically Speaking: Justin Billiou Joins Tech Department

Following in the footsteps of his forefathers, Justin Billiou has joined the Technical Support Team at
Billiou's and is currently undergoing rigorous training in order to provide top-notch service to our

your door

* 97.4% fill rate on MTD
service parts

* 99.4% of all orders ship the
same day

¢ Call center staff with more
than 35 years combined
experience

» QOutside sales staff with over
a century of combined
experience

* Dealer Xpress Hotline 888-
641-0640 (part number orders
only) forimmediate service

¢ Full Service Line 800-245-

5468 with just 26 seconds
average hold time

¢ "Never-busy” fax order lines
at 800-266-7337

* 24/7 online ordering and
real-time stock checks @
www . billious.com

* Pre-season and In-season
promotions, plus monthly
specials to further increase
profits

We greatly appreciate your
business and support over the
years and look forward to

Parts Reference Guide 2008
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even better things in the
future.
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Fake Lawns May Bake Homeowners, Expert Warns

Though artificial turf is gaining
fraction as a landscaping
option for homeowners
looking to save water, experts
say the fake grass may create
as many problems as it solves.

Stuart Gaffin, a Columbia
University research scientist,
says water bills may go down,
but air conditioning bills will
likely go up because installing

dealers up against repair-job roadblocks.

Justin is being mentored in-house by current support guru Terry Lambert and is diligently studying
technical information provided by manufacturers we represent. He has recently attended the
Hydro-Gear factory training school in lllinois and will be attending the MTD trainers conference in

Cleveland to prepare him for his role as Billiou's field training instructor.

In his spare time Justin rides motorcycles and plays baseball fo keep his body in as good a shape

as his mind.

Please welcome Justin in this new role and share your technical problems and successes with him
to assure he matures rapidly in this position. You'll find that Justin is extremely likeable and friendly
as well as motivated to provide reliable assistance — and he's as tenacious as a bulldog in running

down an answer fo your question.

artificial turf is like “putting a
parking lot around your
house.” An artificial lawn in
direct sun could reach 150
degrees on a day when air
temperatures are only 50
degrees, he says.

Cities are already miserable
hot spots. Every inch that we
pave over, even with plastic
grass, creates a patch of

unnatural heat.

The virtue of a grass lawn —
however thirsty —is that it is a
living system that helps the
land keep its cool.

It also allows what rain we do
get fo make its way into the
soil, and into the water table,
not into the storm drains.
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Smart Scalping Can Reduce Allergy Woes

Golf courses in the Palm Springs, Calif., area undergo a fransformation each
fall, when summer Bermuda grass is stripped off fo make way for winter rye
grass. However, people with allergies and asthma can suffer when lawn
scalping fills the air with dust and pollen.

Smart scalping can alleviate allergies by tapering off the watering of the
Bermuda grass and then wetting the grass before removal to reduce the
dust. All Coachella Valley cities except La Quinta have passed an ordinance
that encourages landscapers to use smart scalping techniques. The
ordinance, which CVAG approved in July 2007, requires landscapers to
attend a free, two-hour course on smart scalping before they can renew their
city business license.

Sears Closing Oregon Parts Store, One of 48 Closures Nationwide

Sears plans to close its parts
store in Medford, Oregon on
October 25th as part of a
nationwide shutdown of 48
stores, including 13 on the
West Coast, according to Mike
Beugli, manager of the Sears
retail store in the Medford
Center.

The parts store occupies one-
third of the Sears Service

Center, which will remain After Oct. 25, customers will

open. Customers will still be have the option of going online

able to order parts online or by  to sears.com or calling Ps N\
calling a toll-free number. 800-366-7278 to order parts. é r\ i
“They've already started Customers seeking warranty ﬂ
reducing prices and will work will have the option of Good life. Great prioe.
continue aggressive bringing items to the retail store

markdowns to liquidate the or service center. No parts.

merchandise,” Beugli said. “It's

lik |
kind of like a garage sale.” Sounds like a great dealer

opportunity to me! [rg]

Emission Rules to Boost California Economy
9/17/2008, 5:33 p.m. PDT By SAMANTHA YOUNG The Associated Press

SACRAMENTO, Calif. (AP) — Efforts to reduce greenhouse gas emissions over the next 12 years ultimately
will benefit California’s economy and save its residents money, according to a report released
Wednesday by state air regulators.

The analysis found that the state's economy would grow at a faster rate than if it did nothing to cut the
emissions that have been blamed for contributing to global warming. It offers the most authoritative
projection yet of the economic consequences of the state’s 2006 greenhouse gas law.

"Our historic effort here in California to deal with the crisis of global warming will also have a benefit of
saving our businesses and residents money,” state Air Resources Board Chairwoman Mary Nichols told
reporters during a conference call.

California law requires the state to cut its emissions to 1990 levels — a reduction of roughly one-third - by
2020. Regulators estimate that under their emission-cutting proposals, California’s economy would be
slightly more productive than it would be without the regulations. They also project 100,000 more jobs
would be created as a result of the regulations and that an average California household would save
$400 a year thanks to more energy-efficient vehicles and homes. Investments made by businesses to
comply with global warming regulations eventually will save them money as they become more
efficient, according fo the report.

“"What we need is more specifics,” said Shelly Sullivan, a spokeswoman for the AB32 Implementation
Group, a coadlition of 160 California businesses. “It paints a very rosy picture, but | think businesses and
consumers need to know what it's going to cost them next year, in three years and in five years.”




Special Price Reduction on Pruning Tools and Sprayers

BAHCO
R

P51

MSRP $98.00
Dealer $63.70

Special $46.16

* Limited to stock on hand. Order must be placed with Sales Department. Special pricing and free/reduced shipping during Octo
Free shipping available to contiguous U.S. only, other areas receive 5% freight allowance.

How Smart is Your Right Foot?

You gotta try this. At least 50 times to see if
you can outsmart your right foot. Betcha
you can't.

1. While sitting in a chair, lift your right
foot off the floor and make clockwise
circles with it.

2. Now, while doing this, draw the
number “6" in the air with your right
hand.

Did your foot change direction? Try again
and keep it going clockwise to see if your
brain is actually smarter than your foot.

Is It Better To Be A Jock Or A Nerd?

Here's the answer to the eternal question
“Is it better fo be ajock or a nerd?”

Michael Jordan made over $300,000 a

game. That equals $10,000 a minute, at an
average of 30 minutes per game. With $40
million in endorsements, he made $178,100

MSRP $18.44
Dealer $11.99

Special $8.54

Solo is your best choice for
all around performance

and satisfaction!

PG10

a day, working or not.

If he sleeps 7 hours a night, he makes
$52,000 every night while visions of
sugarplums dance in his head.

If he goes to see a movie, it'll cost him
$9.50, but he'll make $18,550 while he's
there. If he decides to have a 5 minute
egg. he'llmake $618 while boiling it. He
makes $7,415/hr more than minimum
wage. He'd make $3,710 while watching
each episode of Friends. If he wanted to
save up for a new Acura SLX (about
$90,000) it would take him a whole 12
hours.

If someone were to hand him his salary
and endorsement money, they would
have to do it at the rate of $2.00 every
second. He'd probably pay around $200
for a nice round of golf but will be
reimbursed around $30,000 during that
round. Assuming he puts the federal
maximum of 15% of his income into a tax

solo

Solo 428
MSRP $69.99
Dealer $52.49

Special

$49.99
-

ber 2008 only.

The Last Laugh...

deferred account (401k), he will hit the
federal cap of $9500 at 8:30 a.m. on
January 1st. If you were given a penny for
every 10 dollars he made, you'd be living
comfortably at $65,000 a year.

He'd make about $19.60 while watching
the 100 meter dash in the Olympics. He'd
make about $15,600 during the Boston
Marathon. While the common person is
spending about $20 for a meal in his trendy
Chicago restaurant, he'd pull in about
$5600.

In his last year, he made more than twice
as much as all past U.S. presidents for all of
their terms combined.

However...

... If Jordan saves 100% of his income for
the next 250 years, he'll still have less than
Bill Gates has foday.

Game over. Nerd wins.
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