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Ahhh...the holidays. Never was there a more 

magical time as a child than those eight 

glorious weeks comprising November and 

December.  

I remember fondly the over -abundant dinner at 

Thanksgiving and the curious anticipation of 

presents under the tinseled tree at Christmas, 

now over four decades past, that were in stark 

contrast to the meager lifestyle 

we òhumbleó folks lived the 

remainder of the year.   

We didnõt have much by todayõs 

standards, and kids nowadays 

have things my generation 

didnõt even imagine as possible. 

In some ways, thatõs very sad. I 

think being able to pop in a 

holiday DVD movie in July or 

watch one on their IPod whenever they want 

robs the òspecialnessó out of this time of year. 

Who remembers searching the TV Guide 

listings (in the days before the channel grid 

at the push of a button) to make sure you 

didnõt miss the only showings of òSanta 

Claus is Coming to Townó, òThe Little 

Drummer Boyó, òFrosty the Snowmanó, òA 

Charlie Brown Christmasó, and òRudolph 

the Red Nosed Reindeeró? Can you still see 

Santa sledding down the snowy hill perched 

atop a Norelco electric razor? I sure can.  

Those shows helped shape my moral values ð 

aided by my dear grandmotherõs belt and 

apricot -tree switch, of course ð by describing a 

world in which self -sacrifice, teamwork, and 

generosity overcame all obstacles placed in 

the path of goodness.  

Now weõre treated to òLarry the Cable Guy's 

Star-Studded Christmas Extravaganzaó (five 

times this season, or even more with TiVo) which 

starts out with Larry in a bar, stealing drinks from 

midgets dressed like Santaõs elves. 

Have we lost the traditions and values of 

our previous generations? Absolutely not. If 

you think we have, may I point out the 

American response to 9 -11, the Asian 

Tsunami, and the Hurricane in New Orleans? 

We are a kind, generous, caring, strong, 

and resourceful people.  

We just donõt talk about it or teach it as 

much as we should. In our quest to honor 

diversity, weõve perhaps forgotten (or have 

grown fearful to point out) that a country stands 

only through unity ð that a house divided will 

surely fall.  

My wish this season is that we might all 

see itõs not about us, but really itõs 

about others, that we might all love 

and give generously to those around 

us. And that we might never fail to 

teach the proud traditions and the 

courageous strength of our heritage to the next 

generation who are relying upon us to do so.  

I wish a truly Merry Christmas to all and hope 

that even if you do not partake of the holiday, 

you partake of itõs traditional values. I honor 

your diversity, and I admire your strength. May 

we stand together always as one for what is 

right and for what is good. Be blessed!         rg  

My Holiday Wish for Us All  

Fresno ð 1/6/09 (Tue)  

Phoenix ð 1/8/09 (Thu)  

San Diego ð 1/13/09 (Tue)  

Riverside ð 1/14/09 (Wed)  

Anaheim ð 1/15/09 (Thu)  

Redding ð 1/20/09 (Tue)  

Santa Rosa ð 1/21/09 

(Wed)  

Sacramento ð 1/22/09 

(Thu) 

Billiouõs will conduct field 

update schools this year for 

MTD, Hydro -Gear , Poulan, 

Weed Eater, and Husqvarna 

Consumer Outdoor Products 

(formerly AYP).  

Open to anyone who is 

interested, these are the 

required schools for all 

authorized dealers. Both 

technicians and administrative 

personnel will benefit from the 

latest information about new 

products and changes, 

troubleshooting tips, and new 

procedures being introduced.  

Prepare for tomorrow by 

getting a great preview and 

overview of what next season 

holds in store!  

You can sign up online at our 

website:  

www.billious.com  

Visit us on the Web!  

www.billious.com  

Rick Groves, Editor  

The Service Solution  

1343 South Main St.  

Porterville, CA 93257  

Billiouõs, Inc. 

Phone: 800 -245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com  

MTD, Hydro-Gear, Poulan, Husqvarna Update School Schedule Confirmed  

http://www.billious.com
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Merry Christmas from Billiouõs and MTD 

Why Didnõt I Think of That? 

Billiouõs and MTD share a 

common goal of making it 

easier for our dealers to 

operate their businesses 

profitably.  

So as a special òMerry 

Christmasó, dealers may now 

lookup MTD parts with a full-

featured, web -based version 

of PartSmart  without having 

to login to the MTD dealer 

portal. And best of all, itõs 

absolutely free . 

The easiest way to get there is 

to visit www.billious.com  and 

then navigate from the right -

hand side of the page. Scroll 

Matt Moran and Sam Hipple, two sixth -grade students from Davenport, Iowa, built a rock 

salt dispenser that mounts under the handlebars of an Ariens snow thrower and spreads 

salt along the machineõs path, allowing the user to clear snow and melt ice in one pass. 

The invention is made from a garden fertilizer spreader and some bicycle parts. Called the 

Mega Melter, it will be developed and sold by Ariens. Matt and Sam will receive a cash 

royalty for each of the salt spreaders that Ariens sells through stores such as Home Depot 

and smaller equipment dealerships. Terms of the deal havenõt been publicly disclosed, but 

over a period of years, the boys could receive tens of thousands of dollars.  

òThe patent is pending, and we have no reason to think it wonõt be formalized,ó said Dan 

Ariens, president of the Brillion -based Ariens Co., which has built lawn and garden 

equipment for 75 years. òI hope that we can get these boys through college without an expense to their parents.ó 

òWe saw a picture of these two boys with an Ariens snow thrower they had mounted their device on,ó Dan Ariens recalled. òI sent them a 

letter of congratulations, and at the end of it I said ôlet's talkõ about commercializing the invention. Other ideas haven't mad e it this far.ó 

Online Small Business Advice & Resources  

The Entrepreneurial Mind Blog: 

www.drjeffcornwall.com  

 

How to Change the World:  

blog.guykawasaki.com  

 

Duct Tape Marketing: 

www.ducttapemarketing.co

m/blog  

 

The Small Business Watchdog: 

weblog.sba.gov/blog -advo/  

Looking for well -respected 

small business resources 

online? You might explore the 

following links for expert 

advice on entrepreneurial 

strategies to prosper during 

difficult economic times:  

New York Times Online  

Small Business Section: 

www.nytimes.com/pages/

business/smallbusiness  

 

Business Week Magazine 

Online ð Innovation Section: 

www.businessweek.com/

innovate  

 

Alltop.com ð Small Biz News: 

smallbusiness.alltop.com  

 

AllBusiness.com: 

www.allbusiness.com  

 

 

down past the dealer online 

ordering login box and school 

sign-up, and youõll see the 

MTD logo and a link below 

that says, òLookup MTD 

Partsó. Thatõs your òspeed-

passó to get there quick. 

If you prefer the scenic route, 

you can type in the following 

address without any breaks or 

spaces into your web browser 

and then create your own 

bookmark to the page:  

http://emw6.arinet.com/

scripts/EmpartISAPI.dll?

MF&app=MTDD&lang=EN&TF

=Empartweb&loginID=mtdde

aler&Loginpwd=6922941  

Whichever method you use, 

youõre sure to find this to be a 

valuable tool and an often -

used site to speed up your 

profits when selling only 

Genuine Factory Parts to your 

MTD customers.  

Donõt forget, many fast-

moving parts are part of the 

MTD EDGE Program, so you 

earn points for every 

qualifying purchase that you 

can redeem for great prizes.  

Easy (and free) parts lookup... 

Opportunity to earn great 

prizes... Merry Christmas!  
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