illiou's

The Service Solution ®

Billiou's, Inc.

THIS MONTH:

Help Beta-Test New 1
Billiou's Dealer Zone

You Asked For It — 1
TecumsehPower's on
PartSmart Again

No-Spill Spouts Off 2
About Improvements

Court Finds John 2
Deere Not Liable For
Child's Severed Feet

Tractor Supply Making 3
Good Profits Despite
“Economic Downturn™

Make Money, Not 3
Grass, says Local
Governments

It's AlImost Price-Hike 4
Season...Take

Advantage of
Last-Minute Deals

The Last Laugh... 4

Billiou's, Inc.

1343 South Main St.
Porterville, CA 93257

Phone: 800-245-5468
Fax: 800-266-7337

Email: letushelp@billious.com

Rick Groves, Editor

Visit us on the Web!

www.billious.com

Lawn Clippings

Please Help Test Billiou’s New Dealer Zone Website

While there’s lots more information to be
added, we're inviting dealers to start visiting
Biliou's Dealer Zone as “Beta Testers” and fake
advantage of the information we've posted
there for you.

Lines under Carburetors for some great
information you'll use often.

Noft all links are live yet, but we'll keep adding
to them. Please give us your feedback on what
you do or don't like. And share your ideas!

Thi "Il find at fi tips include:
ings you THiing atyoUrfingertips include Please visit auth.billious.com today.

s Online Parts Lookup

. Service Manuals

Dealer Zone ™

s Service Bulletins
. Cross References

. Price Lists

s Specials and Promotions

You'll need to register to use the site, and Home ( Welcome to the Dealer Zone!

your information will be verified against Online Ordering

our records. This is a dealer-only site and Specials »

anyone other than verified Billiou's Equipment > l’;‘; ;;;ek‘: odegjsT:e:; ;L’S’:'c"(gs‘:.e dealers

dealers will be denied access. :‘d"fs:om [ ———

When you get there, start looking around, =~ Alledtines [’ef?;«n;?rglzzaerrf for a et of :;21:2"!"?; topics.
Manufacturers »

The Equipment sections and the Parts Many documents on this site require the
. Forms & Free Adobe Reader software to be able to
sections for MTD and TecumsehPower are supples read them. If you don't have it, you may
- , download it from the link below:
pretty complete. Want a copy of Billiou's Links

new carburetor book? Check the Allied | .

Tecumseh Catalog Available Once Again on PartSmart

ARl is once again offering the TecumsehPower
engine partfs catalog in its popular PartSmart
parts lookup software.

* Load info your existing PartSmart installation

e Continue to support previous functionality

e Int te with Busi M t
The TecumsehPower ntegrate with your Business Managemen
catalog is currently

System
shipping, and since é You can order conveniently online at:

demand for this dataset mn“msehpnwer http://www.arinet.com/psorders/

has been so high, ARI ~
encourages you to act Indgex.asp

now to make sure you
have access to the
updated TecumsehPower catalog.

Or you can phone them at (800) 755-
6040. Your Billiou’s Sales Rep can give
you a handy order form as well.

The TecumsehPower PartSmart catalog will: Annual subscription is $113, plus $14.95 shipping
(and applicable taxes in certain states,

¢ Include updated, current parts content A I . .
including California.)
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New No-Spill Spout Features Replaceable Nozzle

There's been a couple of
changes to the child-resistant
No-Spill Fuel Can Nozzle.

First is the
relocation
of the
strap and end cap from the
yellow nozzle main body to
the white, replaceable spout,
which will make it more
durable and also less
expensive for the customer to
replace if necessary. It
features a positioning hole
with alocking tab for correct
alignment.

The second improvement is

replacing the flat rubber
sealing gasket with an even
higher-quality o-ring for more

® effective
NO-SPILL =
longer life.

Research, Inc.

Warranty covers the spout for
three years from the date of
purchase to give the
customer (and the dealer)
outstanding warranty support
after the sale!

If you're not already selling
this great line of gasoline,
diesel, kerosene, and utility
cans, talk to your Billiou's Sales
Rep today.

New style No-Spill child-
resistant nozzle is shown
left and top.

Old style is center and
bottom-right.

Wisconsin Court Tosses Lawsuit Against John Deere Over Mower Mishap

[This horrible tragedy reminds
us that we all have a moral
obligation to instruct users to
always, always, always
exercise caution and
common sense when using
power equipment. In an
instant, a
forever changed and a
fatherds mind i
scarred by simply not paying
attention 0 Rick]

On July 14, 2009, the
Wisconsin Supreme Court
ruled that a father who
accidentally severed the feet
of his two-year-old son with a
riding lawnmower cannot
hold the manufacturer liable
for the injury.

In a 4-2 decision, the court
ruled that bystanders, such as
the boy, do not have any
greater protections than
consumers from dangerous
products.

The 2004 case involves a
father who was mowing his
yard and, putting his John

young

Deere lawnmower in reverse,
ran into his son. The boy now
wears prosthetics on both
legs.

The decision means the
family cannot get a new trial
in o(l)owguit th(iﬂ Iclcgir‘gedi
Moling, I(ﬁ.-sbosed Deere & (%o.
shgt{ldenrotnhg\/elollowed the
mower to work in r)éverse.
Justice Michael Gableman
says it was a horrible
accident but was caused by
the "negligent use of the
lawn mower and negligent
supervision of the boy by his
parents.”

On the afternoon of May 2,
2004, the Horst family
retfurned home from an
overnight frip to Wisconsin
Dells. Two-year-old Jonathan
and his older brother went to
play outside in the yard.
Jonathan's mother, Kara, was
planning to watch Jonathan
as she hung laundry on an
outdoor clothesline, but
stopped to use the restroom

first. Before Kara arrived
outside, Jonathan'’s father
Michael decided to mow the
lawn using their John Deere
LT160 riding lawn mower. As
Michael began to cut the
lawn, he decided tfo mow in
reverse along the rear of the
house, looking over his right

shoulder. Jonathan, however,

had moved behind the lawn
mower to Michael’s left, out
of Michael’s line of sight. As
Michael proceeded
backwards, he saw
Jonathan's shoe come out
the other side. Michael
screamed, realizing that he
had severed both of
Jonathan's feet. Kara called
911, and Jonathan was flown
to Children’s Hospital. There
he received multiple
surgeries, and now wears
prosthetics on both legs.

The John Deere LT160 mower
Michael was using came
equipped with a no-mow-in-
reverse safety feature that
stops both the engine and

mower blades when an operator
begins to fravel in reverse while the
mower blades are engaged.
However, the lawn mower also had
what amounts to an override
feature, the Reverse Implement
Option (“RIO"), which allows an
operator to mow in reverse with the
mower blades in operation.

Michael Horst engaged the RIO
device twice before the accident
in this case. He first engaged the
RIO to mow toward the Horst home
along his gravel driveway. He then
moved forward along the back of
the house. He engaged the RIO
device again to mow in reverse
along the back of the house. That is
when Jonathan was injured.

The LT160 lawn mower operator's
manual contained numerous
warnings relating fo mowing in
reverse and mowing in the
presence of children or bystanders.

The parties agree that Michael
read but disregarded these
warnings, choosing fo mow in
reverse in the presence of his
young children.
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TSC 2Q Profit Jumps 26%

July 22, 2009

BRENTWOOD, Tennessee. -- Tractor Supply Co. posted a 26
percent jump in second-quarter profit Wednesday, results that
easily beat Wall Street’s expectations.

For the period ended June 27, the chain of nearly 900 stores
serving recreational farmers and ranchers posted net income of
$54.8 million, or $1.50 per share, compared with $48.4 million, or
$1.15 per share, in the year-earlier period.

Revenue rose 5 percent to $946.5 million from $898.3 million.

Analysts polled by Thomson Reuters expected, on average,
earnings of $1.49 per share on revenue of $945.1 million. Analysts
typically exclude one-time items.

Selling, general and administrative expenses rose é percent fo
$197.8 million.

Meanwhile, the company reiterated its 2009 guidance for net
income of $2.78 to $2.92 per share and revenue of $3.15 billion to
$3.25 billion.

Analysts expect 2009 net income of $2.87 per share on revenue of
$3.2 billion.

Shares fell 42 cents to $47.95 in aftermarket frading, following a
$1.26-a-share gain in the regular session to close at $48.37. The
stock has traded between $28.67 and $48.57 in the past 52 weeks.

Cash for Killing Your Lawn

July 20, 2009

In Las Vegas, the biggest desert city in the U.S., and sfill one of the
fastest-growing regions in the nation, the local water utility is
offering cash incentives to replace water-sucking lawns with
drought-resistant landscapes.

If you've currently got a grass lawn in the Las Vegas areaq, the
Southern Nevada Water Authority will pay homeowners and
business owners alike $1.50 per square foot of lawn replaced with
desert-friendly plants. That rate is good for the first 5,000 square
feet, up to $7.500 in rebates; beyond that, the SNWA will pay $1
per square foot for the next 195,000 square feet of lawn ripped
out, for a maximum of $300,000 per year in rebates.

It's part of a 10-year-old program called the Water Smart
Landscapes Rebate program, and in that fime more than 130
million square feet of lawns have been replaced with more
native, less water-intensive plants. As a result, the city of Las Vegas
has seen its water use drop by 18 percent, or 15 billion gallons per
year, even as its population skyrocketed.

Other cities in the dry southwest have implemented similar
programs. Los Angeles’ Department of Water and Power started
a program last month to pay single-family homeowners $1 for
every square foot of grass they pull up and replace with drought-
tolerant plants and permeable ground cover, up to $2,000.

What a Difference 80 Years Makes — Actual Letter to a Ford Model T Customer
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Beat the September 1st Price Increase!

Solo 425 or 475
MSRP $118.95

Cost $76.99

. 450214

100 Ib. capacity &
MSRP $133.33

[e}
504’25“"

Made in USA

) 425 6 p‘\sto' «

solo

FREE
Shipping
on 6 or more
Backpack
Sprayers

Order must be placed with Sales Department. Special pricing and free shipping during August 2009 only.
Free shipping available to contiguous U.S. only, other areas receive 5% freight allowance.

Agriefah

sz, FREE
MSRP $108.03 Shipping on
/ Agri-Fab
~ Orders over
$750

W
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The Last Laughe

First Day of Kindergarten all right. The girl said she was. A little while Patty: Seven!
later, however, Sandy noticed the girl was

. . T her: No, list full in. If| gi
in the same spot, still by herself. eacher. No, listen caretully again gve

A little girl comes home and announces to

her Daddy, “I'm never going fo school you ftwo rabbits and two rabbits and
again!” Approaching again, Sandy offered, another two rabbits, how many rabbits
"Would you like me to be your have you got?
So dad asks, “Why?2" . ”y Y 4 you g
friend?
. A ) Patty: Seven!
“Because my teacher said 5+5=10, 6+4=10, AT

The girl hesitated, then said,

7+3=10,8+2=10, and that 9+1=10!" Teacher: Let's try this another way. If |

"Okay,"” looking af the woman N = -
. o - VRL.- ‘1 give you two apples and two apples
Dad is puzzled, “and your point is? suspiciously. %
- and another two apples, how many
She screams, “SO SHE NEEDS TO MAKE UP Feeling she was making progress, apples have you gote
HER MIND!" Sandy then asked, “Why are you

Patty: Six.
standing here all alone?2” arry: SIxX

" " . : o Teacher: Good. Now if | give you two
Because,” the little girl said, “I'm . .
the goaliel” = rabbits and two rabbits and another
’ WP two rabbits, how many rabbits have
you gote

Lonely Child

Sandy began her job as an elementary
school counselor, and she was eager to
help. One day during recess she noficed a How Many Rabbits? Pafty: Seven!
girl standing by herself on one side of a

laving field while th t of the Kid Teacher: If | give you two rabbits and two Teacher: How on earth do you work out
P c,’y'”g 1eia while The rest ot Ine kids rabbits and another two rabbits, how that three lofs of two rabbits is seven?
enjoyed a game of soccer at the other. .
. many rabbits have you got?e , .
Sandy approached and asked if she was Pafty: I've already got one rabbit at home.
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