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In addition to the Billiouõs Dealer Zone Website 

located at http://auth.billious.com (registration 

required), 

Billiou's is now 

also active on 

Twitter and on 

MySpace. And 

yes, Facebook is 

coming soon too, 

as well as a couple of 

other social networking 

sites. 

Using these sites will 

allow us to 

communicate with you 

even more effectively, 

and it also allows you to 

interact back with us in 

new and exciting ways.  

Twitter is especially good at letting us get 

late -breaking information to you 

immediately through a website or even via 

your cell phone! So we invite you to 

become friends with us on MySpace and to 

follow us on Twitter.  

Over the years, many of you said you wanted 

to know more about the people at Billiouõs and 

about how we operate. First 

thing weõll be doing is putting 

up photos of our people and 

facility so you know who 

youõre working 

with and how 

your orders get 

processed. The pictures here are of Michell, a 

helpful voice in our call center, and Junior, our 

muscle in the warehouse.  

 We hope youõll stop by and check us out. Not 

everybody is up there yet; we have a few 

camera -shy individuals, but 

Iõm persistent with the Nikon 

and theyõll never know when 

I may be lurking in the 

shadows. Click, click. J 

Let us know what you think 

by posting comments and 

suggestions. Weõll be putting 

up more videos of people, 

products, and processes in 

the near future as well.  

Visit us on the Web!  

www.billious.com  

Rick Groves, Editor  

The Service Solution  

1343 South Main St.  

Porterville, CA 93257  

Billiouõs, Inc. 

Phone: 800 -245-5468 

Fax: 800-266-7337 

Email: letushelp@billious.com  

Build Your Business with Customer Referrals  

Keep Your Business with the Right Stock!  

You still have time to take advantage 

of Billiouõs 2010 Business Builder 

Spring Program designed to help 

you increase profits by taking 

advantage of the customers 

we refer your way and the 

extra incentives offered through 

this generous program.  

Hereõs some of the benefits to look for: 

MTD ð Double MTD Edge Points  

Denso ð McDonalds Gift Certificates  

Itõs Not Too Late to Take Advantage of Business Builder 

NGK  ð Lock in Top Level Pricing for Entire Year  

Oregon ð Special Pricing on Honda Blades  

Oregon ð FREE Counter Stool 

Various ð Bulk Order Discounts  

These are just a few of the incentives 

offered in what we believe is our most 

exciting Spring Program ever!  

Talk to your Billiouõs sales representative 

to get all the particulars about the 

program, including valuable assistance in 

putting together the best order for your 

individual dealership based upon your local 

market statistics and historical buying trends.  

Letõs be Friends on the Internet Social Scene 
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Gas Pump Card Skimmer Scam Steals Identity  
In case you haven't heard, this 

credit and debit card scam has 

made it even to small California 

towns like Porterville.  

Theyõve been used on ATM 

machines for a while, but the 

latest rage seems to be for 

these identity thieves to hook 

them up to gas pumps.  

They work by putting a fake 

card reader over the slot you 

would normally insert your card. 

When you insert the card, itõs 

read by both the legitimate 

and also the fake card reader. 

A pinhole video camera is 

mounted to take footage of 

you entering your PIN number.  

Once the thieves combine the 

two pieces of information, you 

can all too easily find fraudulent 

charges showing up on your 

statement.  

To avoid being caught, most 

thieves will install the skimmers 

on pumps on the farthest 

islands where store 

personnel are not as likely 

to see what they are doing.  

So be aware of any card slots 

that may look different than 

you recall, such as larger or a 

different color, or slots that 

donõt read properly on the first 

swipe. The big thing is to pay 

attention ð or maybe pay cash!  

MTD Model and Serial Numbers Are Useful Tools  
Knowing the model number 

and serial number of the MTD 

product youõre servicing makes 

it easier to look up part numbers 

and reference materials, order 

manuals, and ultimately 

complete the repair.  

Be sure to have them handy 

when calling the technical help 

line or searching online; theyõll 

help you get faster answers.  

MTDõs model and serial 

numbers are generally 11 

characters in length. A 

character can be a number, 

dash or letter. Each MTD model 

number contains internal codes 

for product 

type, series 

number, 

engine size, 

and deck or 

housing size. 

The serial 

number 

contains 

internal codes 

for date of 

manufacture 

and 

production 

location.  

 Testimonials Tell the Story About Pivotrim Trimmer Heads  
 

 

 

 

 

 

 

 

 

Billy - Dickinson, TX said...  

The first time I used the Pivotrim I 

wasn't sure how well it would 

really work. However, once I 

started using it I was very 

impressed. I have a lot of chain 

link fence and I was able to trim 

all 250 feet without stopping.  

I would recommend this 

product to anyone who does a 

lot of trimming. It has saved me 

a lot of time and frustration.  

March 16, 2007 4:12 PM   

John Andrews said...  

I am very happy with my 

Pivotrim trimmer head. I used to 

get really aggravated with the 

spool system. This one is much 

easier to load and last a really 

long time.  

Last time out I cut my whole 

yard and never had to mess 

with the line. Much better than 

the old systems.  

March 18, 2007 8:07 AM  

Anonymous said...  

This trimmer head really works. I 

was able to do my whole yard.  

I will recommend this trimmer 

head for sure. PIVOTRIM YOU 

REALLY GOT SOMETHING 

GOOD. THAT WORKS. 

March 19, 2007 12:52 PM  

Billiouõs saidé 

Want happy customers? Sell 

them this trimmer head. See the 

back page for a great deal!  
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The Night Before Christmas ð Remembering those who Sacrifice for our Freedom  

National Weather Service Predicts California to Receive Above 

Average Rainfall ð That Means A Great Selling Season!  

The National Weather Service predicts that thanks to the El Niño 

weather pattern this year, California will be treated to above 

normal rainfall amounts during December through April. 

Predictions also include a warmer -than -average Springtime, so 

these two should combine to make a tremendously busy year for 

those of us involved in the industry of helping make tall grass short.  

With the drought conditions over the past several years, this is a 

welcome relief that should have customers gathering in 

dealerships in the greatest numbers weõve seen for a while. 

Are you ready? This is not the year to be caught understaffed or 

understocked. Make sure you have the needed parts on hand so 

that you do not lose potential sales from customers unwilling to wait. 

Your Billiouõs Territory Manager can help you put the right pre-season 

order together based upon historical buying trends in your business 

coupled with the latest demographics for your marketplace.    

Please never forget 

WHAT we are celebrating, 

And please never forget 

WHY WE CAN celebrate. 

Dec ô09 

Jan ô10 

Feb ô10 

Feb ô10 

Mar ô10 

Apr ô10 


